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Sales Order Setup Preferences

procedure appears.

jmcit

One way of setting up Sales Order Processing is to follow the Routine Sales Order Processing Setup Checklist
provided within the system. As each step in the checklist is selected, the appropriate window used to complete the

To open the Sales Order Processing Setup window, click the Sales series button and click Sales Order Processing

on the Setup Area Page.

B Sales Order Processing Setup

File  Edit  Tools  Addtional Help

O

sa Fabrikam, Inc. 4/12(2017

I Preferences — Document D efaults
Display [tem Lnit Cost Site 1D wAREHOUSE |
Track Yaoided Tranzactions in Histary Checkbook 1D LPTOWM TRUST Lo |
Calculate Kit Price Based on Component Cost Quote 1D STDOTE |
Display Quantity Distribution Y arming Order (D STDORD |
[] Search for Mew Fates During Transfer Process Fulfillment Order 10 Q j
Track Master Numbers Invoice 10y STDINY |
Ment b aster Murnber 342 Back Order ID BKORD |
Frices Mot Required in Price List Retun ID RTN &0
fasswoid Posting Accounts From
[ Convert Functional Price r @ Item ) Customer
— Data Entry Defaults b aintain History
Quantity Shortage: Owerride Shortage w Quate Invoice/Retum
Docurment D ate: Previous Doc. Date w Order Account Distributions
faricelarming] EEED o 4 Decimal Places for Mon-lnventoried tems
i : t C1ah b4
Requested Ship Date: ocurnent Date Ir Quantiies: ,D—v| Currency:
[ Sales Document Setup ” Uszer-Defined ][ MHumbers ” Options ]

SO @

[ [0]8 ][ Cancel ]

Sales Order Setup Options

Click the Options button to select the method.

F™ Sales Order Processing Setup Options

File Edit Tools additional Help

EICE

sa Fabrikam, Inc. /122017

| 12w Caloulations: & {Advanced:

© Single Scheduls [ 1

T ax Options

Base on customers e
-

Base on customers

Basze on customers -~

Drefaults for Ficking Ticket

Individual Picking Ticket Sart:

Standard Fick Ticket et

Print &vailable Bins:

r Defaults for Purchase Order

Site Preference:

Dron't Combine lkems with Different Sites on Same PO

44

Required D ate: Feguested Ship D ate

U of M Sales Line lterm's U of b

{

Combine Similar ltems Into a Single PO Line

O ptics: Password
Allow Markdavn ~
Auto-fAszign Lot Mumbers =
AutoAssian Seral Mumbers
Enter Non-dnventaried Items =3
D5 e
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Sales Quote Setup Window mc

To set up sales quote documents go to the Sales Order Processing window, click on the Sales Document Setup
button and select Quote.

B sales Quote Setup g

File  Edit Toaols Help sa Fabrikam, Inc. 4§12/2017
I save | ¥ Delets | =

Quote 1D |Q|D Carnrnent 10 cé:l“:ﬂ

Quate (D Mext Mumber Farmat: Blank Paper v

[raps to Expire 0 |

[ Transfer Quote to Order
[] Transter Quote to Fulfilment Orderdlnvoice

| Usze Prozpects Allows Fepeating D ocuments

Options: Paszzword

O Delete Dacuments ~

Edit Printed Documents

Owernde Document Humbers

Void Documents .
4 4 » » ,J_’:) @

Sales Order Setup Window

To set up sales order documents go to the Sales Order Processing window, click the Sales Document Setup button
and select Order.

B Sales Order Setup

File Edit Tools Help sa Fabrikam, Inc, 4f12f2017
I save | % Delete | =

Order ID [sTDORD [0 CommentiD | [0

Order D Nest Number | oRDsT2232) | Formnat: |Blank Paper ~

Allozate by: Line ltem
Transfer Order ta Back Order Use Back Order ID | BKORD [0

Transfer Order to Fuliilment Order/lnvoice Use Fullilment Order/Invoice ID | STDINV =)

r Options

[ Ovenide Quantity to Invoice with B uantity Fulfilled
Use Separate Fulfillment Process
[ &llow all Back Ordered Items ta Print on Invoice

Credit Lirit Hold 1D [ =[]
Options: Paszword
Allov Invaicing of Unfulfiled or Partially Fulfiled Orders ~
Delete Documents
Edit Printed Documents
Overide Document Murnbers
“oid Documents =3
44 F M iy @
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Sales Back Order Setup Window jmc

To set up back order documents go to the Sales Order Processing window, click the Sales Document Setup button
and select Back Order.

B sales Back Order Setup E]@
File: Edit Tanols Help sa Fabrikam, Inc. 4/12/2017
I Save | % Delete | =
Back Order D [EKORD [0 commentin | [0
Back Order ID Mext Number | | Format: |Blank Faper -
Transfer Back Order to Order Usze Order D STODORD Loy [}
Transfer Back Order to Fulfillment Order /I nvoice Usze Fulfillient Order nyvoice D STOIMY LY [}
Default Quantities: to Order -
Optionz: Pazzward
Delete Documents ~
Edit Printed D acuments
Override Document Mumbers
Woid Documents vy
4 4 » b £r @

Sales Invoice Setup Window

To set up back order documents go to the Sales Order Processing window, click the Sales Document Setup button
and select Fulfilment Order/Invoice.

B Sales Fulfillment Order/Invoice Setup g@
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017

[ Save | % Delets | =
Fulfillment Qrder/Invaice 1D CAINY |QJQ Comment 1D Qﬂ
Fulfillment Order/Invoice 1D Next Humber Ca001000| Farmat: Blank Paper w

Allocate by: Like Item v

[ Transfer Fulfilment Orderdlrvoice to Back Order | | |

— Dptiong

[] Use Separate Fulfilment Process [] Owveride Biled Suarntity with Suarti Fulfled

Credit Limit Hold ID i)
[] Enable Fulfillment ' arkflow
[ Update Invaize Date an First Print

Options: Password
Delete Documents ~
Edit Printed D ocuments
Overide Document Mumnbers
Yoid Invoice D ocuments ™ Holds
4 4 »r “:) @
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Sales Return Setup Window jmc

To set up Return documents go to the Sales Order Processing window, click the Sales Document Setup button and
select Fulfillment Order/Invoice.

B Sales Return Setup |
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017

I Save | % Delete | =)
Fetum D CARTM Qb Commert 10 =[]
Return [0 Next Mumber Ca00zo0a Format: Elank Faper -

[ Use next number from Fulfillment Orderdnvoice 1D | | |

O ptions: Faszword
Delete Documents ~
Edit Printed Documents
Override Document Murmbers
Owerride [tern Unit Cost for Returns
Yoid Documents -

R ir @

Numbers Assigned to Sales Documents

For quotes, orders, back orders, invoices, and returns use the Sales Document Numbers Setup window.

B sales Document Numbers Setup E]|E|®

File Edit Tools Additional Help sa Fabrikam, Inc, 4f12/2017
Code  Mext Mumber Farmat:

Cluote OTE | QTE100S Elank Paper R
Order ORD | ORDI010 Elank Paper e
Fulfillment OrderdInvoice MY IMY1031 Blank Paper e
FReturn RTH | RTHNI000 Elank Paper '
Back Order EKO | EKO7008 Elank Paper * | Uze Mumber From:
Packing Slip PAC Blank Paper + || Document L
Picking Ticket PCE. Blank Paper + || Document R
D e

Sales Process Holds Setup

Use the Sales Process Holds Setup window to create process holds that can be assigned to sales documents.
Process holds are user-defined restrictions that control the processing of sales documents at different stages of the
sales cycle. Think of process holds as a checklist that needs to be completed before a sales document can be
processed.

To open the Sales Process Holds Setup window, click the Sales series button and click Process Holds on the Setup
Area Page.

B Sales Process Holds Setup |_ E|FX|
File Edit Tools Help sa Fabrikam, Inc. 41212017

I save | & Clear | % Delste | =
Pracess Hold ID ADDRESS &0
D ezcription Address Verification |
Password ACCESS |
Apply Hold to:
[] Transfening Documents [ Fulfiling Documents
[ Pasting Printing Documents
[ Fulfilment &dvancement
4 > b e
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Prospect Maintenance

7 it
Use the Sales Prospect Maintenance window to enter prospect customer records. Prospect customers are customers
that you want to maintain records for, but not add to your customer base.

To open the Sales Prospect Maintenance window, click the Sales series button and click Prospects on the Cards

Area Page.

M sales Prospect Maintenance

File  Edit  Toaols  Help sa Fabrikam, Inc. 4f12/2017
B save | & Cea | X Delete | =]
Prospect ID | APASUPPLYOODT |33
Name APd Supply Inc. Phare 1 [312) 555-0101 Ext. 0432
Contact Jean Patterzon Phore 2 [000) D00-0000 Ext. 0000
Address 10024 W Elm Phone 3 (000) 000-0000° E=t. 0000
Fax (3121 555-0101 Ext. 0000
Shipping Method GROUND i)
City Chicago TanSchedde | USASTOITY-6* 1
State IL Price Lewel - |Q|
ZIP Code E0EO3
Coritry US4
Lead Status High
Class 1D [ UsILMD-T1 [ Text Field 2
44 » M r @

Customer Item Setup

To open the Customer Items Maintenance window, click the Sales series button and click Customer Items on the

Cards Area Page.

m Customer Item Maintenance

File  Edit

Tools  Help

IH save | & Clear | ¥ Delete |

sa Fabrikam, Inc. 4/12/2017

Customer |ID

ALRONFITOO0T

2

Mame

Aaron Fitz Electrical

ftem Number

128 SDRAM

]

Description

128 meg SDRAM

Customer [tem

[

Custarner [tem Description

128 meg SDRAM

Cuztarner tem Short Mame

Customer ltem Generic

Text Field 1

Text Field 2

Text Field 3

Text Field 4

Text Field &

Substitute [berm Murmber

[

Substitute ltem Description

Substitute ltem's Effective Date Range From:

04040000

# To |[vooo

4 4 » P

Cugtamner 1D v

O e
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Sales Batch Entry

.mcit

Use the Sales Batch Entry window to create batches for recording sales transactions.

[ Sales Batch Entry

File Edit Tooks  Options

H Save | & Clear

Batch ID
Camment

Pozting Date

Tranzactions
Batch Total

-

4 4 F M

SOP ORDERS

Sales Orders|

g/2/2m7  H

Contral

sa Fabrikam, Inc, 4/12/2017

W Delete -IE| Post Trangfer 5
S| Origin: Sales Transaction Entry
Checkbook |0 UPTOWN TRUST (i3]
Actual
1
$1.925.95

Tranzactions

SEIES

.

v

Customer Detail Entry

Additional information about the customer can be displayed by clicking the expansion box next to the Customer ID
field. The Sales Customer Detail Entry window opens where you can view and change information such as address
and tax information for the selected customer.

B Sales Customer Detail Entry

5 &

File  Edit Tools Help sa Fabrikam, Inc. 4/12/2017
Customer 1D AAROMFIT 000 | |D Custormer PO Mumber |
M ame Aaron Fitz Electricall ] Ship Complete Document
Bill To Address 1D PRIM&RY L] Shipping kethod LOCAL DELWERY 4l
Ship To Addiess 1D WAREHOUSE iy -)| Ship To Tax Schedule ID | USASTCITY-6 Y| |
Frice Level RETAIL A
Display @ Bil ToAddiess (O Ship To Address UPS Zone l
M ame Aaron Fitz Electrical
Contact Bob Fitz Payment Terms Met 30 Al
Address One Micrasoft Way & | Salesperson IO PaLIL . ]| |
Temitory 10 TERRITORY 1 LN |
City Fedmaond Tax Registration Mo.
State WA Taw-Exempt 1
ZIP Code 93052-6399 Tax-Exempt 2
Country Code
Cauntry LSA
[ Huolds ” Uzer-Defined ][ Customer ][ Achivity ” Period ” Year ][ FPayments ]
i@ I oK ] [ Cancel ]
Commercially In Confidence Page 7 WwWw.jmc.it



Dates Fields

m Sales Date Entry

=X

Fie Edit  Tools  Help sa Fabrikam, Inc. 4/12/2017
Back Order Date 0A0/0000 R
Rieturn D ate 0f0/o000

[uate Date 0ooooo00 - ER

Quate Expiration Date 0/0/0000 | Requested Ship Date 422017

Order Date anz2n2my

Invoice Date 0/0/0000  EH|  Date Fulfiled 412207
Actual Ship Date 42207

“::)‘ @ QK. l [ Cancel

Item Number Detail

B Sales Item Detail Entry

@ °
jmc"
Accept the default or enter the date you want to appear on the document. This defaults based on the se&ing in the

Document Date field on the Sales Order Processing Setup window. If you are entering a document and want to view
or set dates related to the document, click the Date expansion box.

S(=)ES

To open the Sales Item Detail Entry window, click on the Item Number expansion box or use CTRL + E. You can
enter additional information for a line item.

File: Edit Tools Cptions Additional Help sa Fabrikam, Inc. 4§12§2017
I Save | 3 Delste |

Item Number @0 pluefrM |2y 0w Ordersd [ 2| A=l urit Frice

Drescription |Markd0wn | = | Quantity to Invoice Extended Price

Cluantity Fulfilled |Guantit_l,l Canceled Gty ta Back Order Unit Cost

| (| 1] $0.00

$0.00 Ju] $0.00

0] ] 0 $0.00

Quartity &vailable | 1] Subtatal $330.20

Site ID WAREHOUSE <O [] Exceptional Demand

FPrice Level RETAIL Q|D| Ship To Address 1D wAREHOUSE Y

F=quested Ship Dats 4nz2/2017 i Shippirg M ethod LOCaL DELWERY o ]

Date Fulfilled | Ship To Tax Schedule 1D USASTCITY-6* o]

Actual Ship Date |

Salezperson ID PALIL W Q j Itern T ax Option: i

Temitory [0 TERRITORY 1 Loy k| ltem T ax Schedule 1D (%] D|

Comment 10 Loy [} -)l Calculated Tax $0.00 | >

Item Type:

Kit
44 bl iy @
Commercially In Confidence Page 8 WwWw.jmc.it
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Markdown jmc

A markdown can be entered for an individual line item to reflect price reductions. To change the markdown
percentage or amount, click the Markdown expansion box and the Sales Markdown Entry window opens.

[ Sales Markdown, Entry E]|_|®
File  Edit  Tools  Help sa Fabrikam, Inc. 4/12/2017
ltem Mumber | 128 SDRAM |
D escription 128 meg SDRAM |
Markdown Type: (8 Percentage: (O Amount | 0.00%
Urit Priee $135.20
Markdown - $0.00
Adjusted Unit Price = | $135.20 |
Guantity X | 2 |
Extended Price = $270.40]

{r@ I oK, ] ’ Cancel

Line Item — Order

Some of the fields in the Line Item scrolling window are the same as for other document types. The information in this
section is specific to an Order document.

Line Items by Order Entered | | | E-3
Item Mumber |®|Q|D‘ -)| | DU of M |Q Oty Ordered | Ed |&“E|| Unit Price Extended Price
PHOM-ATT-53BK [/ Each 20| $183.95 $3.733.00

Description [ Cordless-Atiractive 5352 Black | siten WAREHOUSE  |2y)
Price Level RETAIL iy

Markd $0.00] | Oytolrvoice 0
U a.rt Co\:\:n 0.5 | QtPF iled 0 | Ship To&Address 1D WAREHOUSE i
s : e Shipping Method LOCAL DELVERY |2y]

ReqShip Date 4122m7 H Oty Canceled 1] - -

] Luantity &vailable 18

DateShipped | 0/0/0000 (|  Gtyto Back Order ]
4 Previous ][ Mezt » ]

Quantity Ordered

Enter the quantity ordered for the item. When entering item quantities for orders, inventory quantities can be allocated
depending on the setting for Allocate By in Sales Order Setup.

B Sales Quantity Shortage Options E]|_|®
File  Edit  Tools  Help sa Fabrikam, Inc. 4/12/2017
ltem Mumber | PHON-ATT-538K | Component [ |
Dezcription Cordless-Attractive 5352-Black

Quantity Shortage Options:

Sell Balance ~ Site 1D WwAREHOUSE

Override Shorta 1 af M Each

Back Order Al Quantity E ntered 30
Back Order Balance : :

Cancel Al L Quantity Available 18
Cancel Balance 2 Base Oty Available 18
4:) @ [ Ok ] ’ Cancel

Commercially In Confidence Page 9 WwWw.jmc.it
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Line Item — Invoice jmc

Some of the fields in the Line Item scrolling window are the same as for other document types. The information in this
section is specific to an Invoice document.

Line Items by Order Entered -
Item Mumber @ DU aof M i} Ireecice Quarty | /A Urit Price Extended Price
100=LG [/ Each 2 $59.95 $119.90
Description | Green Phane | Site ID WAREHOUSE Y |
0] ; : Price Level RETAIL [
tlda.rtkcdov:ln $:ggg Slt"eFd i:a‘:tlty :I Ship To Address 10 PRIMARY ¥
o : b = Shipging Method GROUND an
Req Ship Date anz22m7 Gty Canceled 0 titw Zrvailabl %
- Buantity &vailable
Date Shipped anz22my Oty to Back Order i}
4 Previous ][ Mest » ]

Line Item — Return

Some of the fields in the Line Item scrolling window are the same as for other document types. The information in this
section is specific to a Return document.

Line Items by Order Entered
Iterm Murmber Q D > DU af M Q Quantity Retumed | 3 |y Uit Price Estended Price
324 1DE Each $49.95 $34965

bl

Desciiption | 32x CD-ROM Site ID WAREHOUSE 1|
—— Piice Level RETAIL
M arkdowven $0.00 Gty to Invoice o 7@1 Q

. . Ship To Address D | PRIMARY >
it $4350| Oty Fulfiled Lo sddress 3

7
[ q
g Shipping Method GROLIND a0
Req Ship Date e2M7 H Oty Canceled 1] 5
1]

£ Luantity Available
Date Shipped 0/0/0000 Oty to Order
4 Previous ][ Mest 3 ]

Return Quantity Entry

Enter the quantity for the item being returned. Tab past the field and the Sales Returned Quantities Entry window
opens where you can select a quantity type for the returned items.

Bl Sales Returned Quantities Entry EEIEE
File  Edit  Tools  Help sa Fabrikam, Inc. +/12/z017
Item Mumber 100-LG
Crescription Green Phone

Roturn Quantity Type:
U of M Eseh On Hand 4
Quantity 2 Fictumed 0
Site 1D wSREHOLUSE InUse 0
In Service o
Damaged 21
Total 4
Lp @ =13 Cancel

Line Item — Back Order

Some of the fields in the Line Item scrolling window are the same as for other document types. The information in this
section is specific to a Return document.

Line Items by Oider Entered F3
Item Mumber @D D UM iy Gty Back Ordered | 3 |/ 8] Unit Price Extended Price
ACCS-HDS-1EAR [ Each L= 3 $79.95 $239.85

Desciption [HeadsetSingle Ear | siteld WAREHOUSE  |a)]
T . :I Price L evel RETAIL ]
tlda.[tkgm:n $:g gg S:y ::D llle\u'Ddlce g Ship To &ddress 1D FRIMARY SIS
et y e Shipping Method GROUND 2D

Req Ship Date 427 H Oty Canceled 1] - -
p uantity Available bets)

Date Shipped 0/0/0000 £ Gty ta Order 3

4 Previous ][ Mest 3 ]

Commercially In Confidence Page 10 WWW.jmc.it



Total and Payment Information

@ °
jmcC >
Payment and total information is displayed in the Sales Transaction Entry window. Depending on what t&pe of sales
document is entered, specific payment fields may be available for entry of more detail.

Amount Received $0.00 | > Subtotal $233.85
Trade Discount $0.00 | >
On Account $256.64 :?‘ghltl :ggg :
Comment ID SRS iscellaneous .
| | | Tax $16.73 | >
[ Hokds [ UserDefined Totsl $256.64
||< 40 M |b_l,l Documert Mo, V| Document Status | D @

Sales Distribution Entry

Transaction amounts on an invoice are distributed automatically to the posting accounts assigned to the customer or
to the item, depending upon your selections in the Sales Order Processing Setup window. To change this amount,
click Distributions. The Sales Distribution Entry window opens where you can make the necessary changes.

B Sales Distribution Entry

File  Edit  Tools  Wiew  Help sa Fabrikam, Inc. 4/12f2017
Customer [D ASTORSUINOM Document Ma. INWSP1005
Mame Astor Suites Document Type Inviice
Functional Armaount $193.95
Originating Amaount $0.00
Accaount Distibutions
Account | |Q|D| | -)l Type Dehit Credit 2
Drescription Qriginating Debit Qriginating Credit ¥
Diztribution Reference
00o-1200-00 RECY v $193.95 £0.00 A
00o-4100-00 SaLES - $0.00 $199.95
300-5130-00 COMMERP A $6.00 $0.00
ao0-2120-00 COMMPAY A $0.00 $6.00
- “ L. LIS $0.00
v
Functional Totals $205.95 $205.95
Originating Totals $0.00 $0.00
@ 0k | [ Deete | [ Defau
Commercially In Confidence Page 11 WwWw.jmc.it



Commission Entry

jmcit

Commission amounts for the salesperson assigned to the customer are calculated using the commission information
from the Salesperson Maintenance window. Commission amounts on returns decrease the commissions payable to a
salesperson. Click Commissions to change the commission amount or enter commissions for additional salespeople.

P sales Commission Entry

EIEIX

File  Edit Tools Help sa Fabrikam, Inc, 4/12/2017
Dacument Mo. INYSP1005 Customer 1D ASTORSUINOM
Tope | Invoice Name | Astor Suites |
Comrnission Applied To: Sales Irweoice: Total | #1 99.95|
Salesperson D |Q Teritory [D ‘Q Comrn Percent |Cummisswon Amaunt |A
Line [tem Sale Amount Feicent of Sale Commission Sale Amount |¥
GREGE TERRITORY 2 3.00% $6.00 1~
0.00% $0.00
~
Total Commissian Armount $6.00 |
Total Commission Sales $133.95 |
e

Sales Process Holds

Click Holds to open the Sales Process Holds Entry window to assign and remove process holds on the individual
document. Holds can be used to stop processing on a document for a variety of reasons.

B Sales Process Holds Entry

File Edit Tools Help =a Fabrikam, Inc. 4f1Z/2017
/ ok | 4 Clear |
Type D SPECINY Docurnent Murmber INWSP1005 |
Procesz Haold | |Q|D|
Azzigned Holds |User 10 |Date |T|me IR
[rescription I ¥
CREDIT £a 412207 2:42:24 AM A Femove
R emoe All

~
Removed Holds User ID Date Time Ik
Drescription I k-4

-

-
Total Holds Azzigned 1 Removed u]
4 4 ¢ ¥ o @

Commercially In Confidence Page 12 WwWw.jmc.it



Serial Numbered Items

7 it
Use the Sales Serial Number Entry window to specify serial numbers for items entered in the Sales Trahsaction Entry
window or the Sales Item Detail Entry window.

BM sales Serial Number Entry E|f‘®
File Edit  Tools  Help sa Fabrikam, Inc, 4/12/2017
Htem Number HOWR-PRO-4865 | Comporent ||
Description Pro processor 4D \

Kit tem Number |

Extended Quantity 42 Site ID WAREHOUSE
Serial Numbers Selected | 18] Quantity Type: O Hand
Serial Number =
Avalable Bin Selected Bin
[ e | 120105 ~

3EW430023

12343287

JEFEINATE

IG4INMAE]

9E77A3THEE

1262033

1261025

1261027

a 1261029 a

Kit Shortages

Use the Sales Kit Options window to process kit item shortages that arise during transaction entry. Kit item information
from the transaction is displayed in the top half of the window exactly as it was entered in the Sales Transaction Entry
window. Each component assigned to the kit is displayed in the scrolling window, along with information such as the
site ID, extended kit quantity and unit cost.

B sales Kit Options Eﬂ:.@

File Edit Tools Options Additional Help za Fabrikam, Inc, 4/12/2017
Ikem Mumber |D LI of b Quantity Ordered LInit Price
D escription Markdowr Quantity to [nvoice E ztended Price
Quantity Fulfilled |Quantity Canceled Gty to Back Order Unit Cost
PHSY-5TD-0001 Each 100,000 $10.249.95
Standard Phone System $0.00 100,000 $1.024,935,000.00
100,000 | ] ] $5.122.70
Component [tern Mo, |@|Q|D|U of i |Q|M |Q E ztended Kit Gty |&|E| -3
D escription Quantity to Invoice ¥
Unit Cost |Quantit_l,l Fulfilled |Quantity Canceled Gty to Back Order
[5.CL5-HD S -ZEAH] Each NORTH 1,000,000 A
PHOM-BLIS-1250 Each NORTH 1,000,000
WIRE-MCD-0001 Fioot MORTH 10.000,000.00
ASME-LEBR-0001 Huour NORTH 8.000,000.00
0.00
-
Availshle | 1,000,000

Commercially In Confidence Page 13 WwWw.jmc.it



Print Documents Individually

document.

Quick Print Set

B Sales Document Print Options

File  Edit  Tools  Help

&b Print |° Cancel |

7 it
To print the document currently displayed in the Sales Transaction Entry window, select Print from the File menu or
click the Printer icon. If the document is an order or invoice, you can also use the Quick Print option to print the

=3

sa Fabrikam, Inc. 4/12/2017

Sort Documents By: Doc Type/Mumber v|

Print: Documents v
Currency Ta Print: Originating “
rInclude Farmat
Quates Blank Paper L
1 Orders Blank Paper v
[] Fulfilment Orders Elank Paper -
[ Invoices Blank Paper v
[] Retums Blank Paper L
[ Back Orders Blank Paper v
Picking Tickets Elank Paper v
Packing Slips Blank Paper w

- Documents
] Reprint Previously Printed
[ Include Kit Components
[T Print Customer Item

] Print Dual Currencies
(%) Line Item and Summary Taxes
) Surnmary Taxes Only

r Picking Tickets
1 Frint Separate Picking Ticket Per Site

[ Include Line Item Comments

1 Frint Picking Instructions
Include Kit Components
[ Bin Sequenced

— Packing Slips
1 Print Separate Packing Slip Per Site

[ Include Line Item Comments

[ Include Drop-ship ltems
Include Kit Components
] Print Customer ltem

up

To use the Quick Print option, open the Sales Transaction Entry window, point to Options on the menu bar, and click

Quick Print Setup.

m Quick Print Setup

File  Edit  Tools  Help

H Save |° Cancel |

EoX

sa Fabrikam, Inc. 4/12/2017

r— Documents
Order/Fulfilment Ordar/Invoice
7 Inchude Kit Components
1 Print Customer ltem
[ Include Tax Details
(%) Line Item and Summary Taxes

Copes [ 0]

) Summary T axes Only
] Keep Curent Document Digplayed

— Picking Tickets
[ o]

] Print Separate Picking Ticket Per Site

[ Include Line ltem Comments

1 Print Picking Instructions
Include Kit Components

— Packing Slips
Packing Slip
] Print Separate Packing Slip Per Site
[ Include Line Item Comments
[ Include Drop-ship Items
Incliude Kit Components
1 Print Customer ltem

— Print Destinations
1 Printer
[ Screen

Commercially In Confidence
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7 it
Use the Print Sales Documents window to print multiple documents at one time. To open the Print Sales Document
window, click the Sales series button and click Print Sales Documents on the Transaction Area Page.

Print Multiple Documents

m Print Sales Documents

sa Fabrikam, Inc. 4/12§2017

File Edit Tools Help
& Pint | & Clear |
Document Type: Order w Include Farmat:
Frint: Documents w Document Elank Paper v
Sort Documents By: Doc Tyepe/Mumber - Picking Ticket Elank Paper v
Currency to Print; Qriginating w Packing Slip Blank Paper w
— Documents — Picking Ticket — Packing Slip

[ Reprint Previously Printed
[ Print Customer Item
[ Include Kit Componerts
Include T ax Details

[ Priet Daal Cunencies

] Reprint Previousy Printed
Picking Ticket Per Site
[ Include Incomplete Docs
[ Print Picking Instructionz
[ Include Item Comments

] Feprint Previousy Printed
[ Packing Slip Per Site

[ Include Incomplete Docs
[ Inciude Drop-ship ltems
[ Include Item Comments

(%) Line Item and Summary Inciude kit Cormporents

) Summany Taxes Only

I

Ranges:

Insert »»

|Document MNumber

i
g
oo

Festrictions:

Sales Transfer Documents

Depending upon the options set up for each document type in the Sales Order Processing Setup window, you may or
may not be able to transfer one type of document to another.

Line Items by Order Entered |§.'J*|§H=| F3
Item Hurnber |®|Q|D| -)| | [ U of M |Q Oty Ordered | > |/i\,“§|| Unit Price Extended Price
ACCS-CRD-12wH [/ Each 5| $3.95 $43.75
Deseription [ Phone Cord - 12" White | siteln WAREHOUSE i
Price Level RETAIL Lo i}
arkd $0.00| = Oty to lrvoice 3
Ua.rtcolv:n $3.29 | QtyF il 3 | Ship To Address 1D wWiaREHOUSE iy ¥
ms ' pote Shipping Method LOCAL DELVERY |3
Feq Ship Date 4122m7 H Oty Canceled 1] - -
" uantity Svailable [E]
Diate Shipped az207 = Oty to Back Oider E
[ 4 Previous “ Mext » ]
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Transferring Single Documents

jmcit

Use the Sales Transfer Documents window to transfer item quantities from an existing document of one type to a
newly created document of another type. To open this window, click on the Actions button and select Transfer in the

Sales Transaction window.

m Sales Transfer Documents

File  Edit  Tools  Help

sa Fabrikam, Inc, 4/12/2017

CEX

~ Orders
Transfer to Invoice

Create Back Order
[ Inchude Taotals and Deposits

Item Quantity Shortage: Overnide Shortage W
Kit Quantity Shortage: Overide Shortage v
«‘:} @ Trangfer ] ’ Cancel ]

Sales Quantity Status Window

Click the Line Item Information button in the Sales Transaction Entry window to open the Sales Quantity Status
window. The information displayed in this window varies by document type. The following tables describe what each
field represents depending on the document type.

m Sales Quantity Status

EoX)

File  Edit  Tools  Help sa Fabrikam, Inc. 4/12/2017
Current Guantities: Back Ordered Quantities
Ordered 2 To Back Order i}
Tolnwoice 2 Remaining on Back Order a
Pres tranzferred to Ful OndAlnevoice 1] Prev Back Ordered on Order 1}
B Pres Back Ordered on lrevoice 1}
Canceled Quantities: T atal Back Ordered 0
On Back Order 0
On Order 1] Remaining Cuantity 2
0On Invoice 0 Guantity Allocated 2
Tatal Canceled ] Quantity Fulfiled 2
e
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Allocating by Document or Batch .lmc

If order and invoice documents are set up to allocate by Document/Batch, the item quantities in the document or batch
are allocated using the Sales Allocation/Fulfilment Options window. If a document has been allocated, and you
attempt to allocate again, the allocated line items are not affected.

BM Sales Allocation-Fulfillment Options El = E

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
] dliocae] 1 Fuin

Item Quantity Shortage: Oivedride Shotage w
Kit Quantity Shortage: Divesride Shatages w
& @

Allocation Options Window

There are two ways to open the Sales Allocation/Fulfilment Options window:
Allocating a Document - Open the Sales Entry Transaction window, click Options and point to Allocate or Fulfil.

Select the Allocate check box and a default shortage option. The shortage option selected is used for all quantity

shortages in the document/batch. Allocation is attempted for all line items on all orders and invoices in the
document/batch.

Sales Order Fulfilment

Fulfilment is the process of verifying that the correct numbers of items are taken out of inventory for an order or
invoice. If using a separate fulfilment process for the type of order or invoice being entered, item quantities can be
filled as you enter them in the Sales Transaction Entry window or after they have been entered and saved.

To open the Sales fulfilment window click the Sales series button and click Order Fulfilment on the Transaction Area
Page.

B ssiees Owider | islimveni EEis
(e [ ool ot Aol [ - e Fabnkam, o, 132N F
= T G ol s
Ippa e - T o i L
[Ty Ty - ORISR sl | hmurmerd Diske LNz ?
Cimtomne I AARCHINTOO
Fraltiind by LL] a1 T P— - [P ——
(R ] Lop bl =
Aatd Shis Dt LALTMT = e 5 AR Saa D a . [
Lra Bers iy Drdos Enbore
Es e (I Dol G edits Gty Fleplp W F ulll dh Follidn
Dmscrgmn Ucl b Dty by Bk Cinder Sy Cldn]
_S-ul:l [rs
ALTE CRD-25EX Fil Fj 0 &
Pl Coed - 2 Gl Lo o o
b FE HOLIEE
Lo Fl omararg Fobi | UssOplged |
in 4 b H by Beneeaida  Docwded frgs )
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Process Holds Setup
Before assigning process holds to a document, they must be set up using the Sales Process Holds Setdb window.

To open the Sales Process Holds Setup window, click the Sales series button and click Holds Processing on the
Transaction Area Page.

P Sales Process Holds Setup |Z||E|rz|
File  Edit  Tools  Help

sa Fabrikam, Inc. 4/12/2017

I save | & Clear | ¥ Delete | =
Process Hold 1D CREDIT [0
D escription Credit Check
Pagsword ACCESS |
Apply Hold to:

Posting

Transfering Documents

1 Fulfiling Documents
] Printing D ocuments

7 Fulfilment Advancement

' @

Multiple Documents

Use the Sales Holds Processing window to assign or remove process holds from multiple documents. To open the

Sales Process Holds Setup window, click the Sales series button and click Holds Processing on the Transaction
Area Page.

B Sk Blabdi Prsceiding

+b Fabebam, bl 4152017

E g Teh  Help
s o

Prssaan Hokl CRET 4 Fracgal
Diesgapins Crecl Chach el Bamony 1 Fomcen
Docursert Rarge Dt Tepe ¥ Fraw v

EERLR L e
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Manual Commitments mc

Manual commitments can be created for individual line items on order or back order sales documents. The manual
commitment window is only used when linking the sales order to an existing purchase order.

Open the Sale Transaction Entry window. Click the Quantity Ordered Commitment button to commit a line item to a
purchase order.

B PO Commitment for Sales Document

File  Edit Tools Help sa Fabrikam, Inc, 4/12/2017

Iterm Mumber ACCS-HDS-1EAR

Description Headset-Single Ear |

Commitment Status Meeds Purchaze

Quantity On Purchase Order 0

PO Nurmber a0 Riequired Date 0/0/0000
Promized Date 04040000
Fromiged Ship Date 0/0/0000

J @ Save l ’ Delete

PO Number

To commit to a purchase order, type the purchase order number in the PO Number box or click on the PO Number
lookup field.

M po Assignment for Sales Document QIEI@

File  Edit Toaols Help sa Fabrikam, Inc. 4/12/2017
PO Mumber ~ | Item Number ACCS-HDS-1EAR |
D escription Headzet-Single E ar |
PO Number Hold |FequiedDate  |Wendor ID L of i [ Unit Cast A
Site [D wendor Mame ¥
MICE D00 Each -

EHOUSE

w

‘_J @ I Select l ’ Redizplay ] [ Zoom
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Purchase Order Detalil

.mcit

To view detailed information such as quantity ordered, click the Zoom button. This opens the Purchasing Item Detail
Inquiry Zoom in the same view as specified on Sales Transaction Entry.

B Purchasing Item Detail Inquiry Zoom

File  Edit  Tools  Wiew Options — Help sa Fabrikam, Inc, 4122017
v’ 0K |

Line | Item |%|@|D LI of Guantity Ordered |‘E||D Uit Cost
Description Site D |D Guantity Canceled Extended Cost

1] ACCS-HDS1EAR | |Each = 10 $33.50
Headzet-Single Ear WAREHOUSE $395.00

Purchase Order Subtatal $395.00
Imventony Account 000 -1300-01 |D|.)
Wendor [kem ACCS-HDS-1EAR
Wendor Description Headset-Single Ear
In-House Diates: Wendor Drates:
FRequired Date 4125207 Current Promized D ate 4M2/2M7
First Receipt Date 0400000 Last Receipt Date 0/0/0000 Original Promised Date | 4/12/27
Feleasze By Date 412427 Released Date 0/0/0000 Fromised Ship Date 422007
Landed Cost Group ID Shipping Method DROF SHIP (|
Item Type Sales Inventary Ship To Address ID WAREHOUSE >
FOB MHaone Item Tax Option: Nontaxable
Itern Tax Scheduls (D

Requested By Site Tawx Schedule ID USaUSSTCITY +67 D
Camment [D | | > Calculated Tax $0.00 | >
44> ¥ Line Item Status Drigin £ @

Automatic Purchase Order Commitments

Sales Order Processing to Purchase Order Processing integration permits the generation of commitments and/or
purchase orders from the Sales Transaction Entry window for a single sales document that encounters an item

shortage.

L'H Sales Transaction Entry

sa Fabrikam, Inc. 4/12{2017

File  Edit Tools Wiew  Options  Additional  Help
d Save || Actions - - 5
Type/Type 11300 §ide ~ | BKORD 1O Date 4/21/2017 =[»
Document |FEE 5 = EE] Batch 1D SALES BACKORDER FRE
Customerll o ARKO00 Y Default Site 1D WAREHOUSE =
Customer b iy Fark Resort | Customer PO Murnber
Ship To Addisss—TFrmaRY [ suite 83 [#] CunencyiD =3 [=E
Line Items by Order Entered EES
ltem Mumber @0+ [ofuerm || Bty Back Ordered | [ 4S1] unt Price Estended Frics
AMFW-PAN-T450 [1|Each 3 $109.95 $329.85 A~
[} 0.00 $0.00 $0.00
&
Amount Received s0.00[ 3| Sibiotal (EFRIE
| Trade Discount $0.00 | 3
On Account $352.95 :f'ghﬁ :E'Eg :
T 5 iecellaneous .
— SIWEY Taon $23.10 | >
[ Hais ][ UserDefined | Tatal $352 95
[l4 4 » » [byDosumentNo = Document Status Zr @
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Copying Line Items
It is possible to copy line information from one sales document to another by opening Copy Sales Ordeir. To open
this window, go to Sales Transaction Entry, click the Actions button and select Copy. From here you can copy
negative line items to Invoice documents and line items with negative prices. You cannot copy discontinued items.

BM Copy a Sales Order. E]_|
File Edit Tools Help sa Fabrikarm, Inc, 4/12/2017
Copy | ° Cancel | @ Preview |
Source Document T arget Document
Document Type = Document Type Order
Document Humber ORD1 000 ] Document Humber ORDST2226
Customer 1D MAGHIFICO001 Customer [D AAROMFITO001
Document Date 5/8/2014 Document D ate 4252017
Currency D Z-US% Cumrency 1D =Z-US%
Price Option |Llse Cunent Pricing = | Use Price Lewvel from Target Diocument
Site Option [Use Site: ~ [ WAREHOUSE [y
Mark &l Line Items for Copy Copy Line Commetts
[ Inchude Cancelled Quantities Copy Markdowns
Drop-Ship Lines Femain Drop-Ship Lines
Lse Salesperzon from Target Document
ir @

Preview Line Items Window

After completing entries in the Copy a Sales Order window, click the Preview button. This opens the Preview Line
Item window where you can select and modify line items from the existing sales order before copying them. You can
also view warnings and correct errors.

m Preview Line Items

Co&X

File  Edit Tools  Help sa Fabrikam, Inc. 4f12(2017
/ aK | Redizplay |
Source Document Type Order Target Currency 1D ZU5%
ORD1000
Source Document Mumber | | [ Display Kit Comperents
Process | 2 | [term Mumber |Site|D |Drderl§!uantit_l,l Unit Price L=
Ermor Meszage Unit of Measure &
FHOM-BUS-12580 WAREHOUSE 1 $360.95 A
v
O @
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Deleting Documents

.mcit

Delete sales documents using the Sales Transaction Entry window. Deleting a document removes the document

information from your accounting system.

P sales Transaction Entry

EEX

File  Edit  Tools  Wiew  Options  Additional  Help sa Fabrikam, Inc. 4/12j2017
@ e o] B 5
Tupe/Tupe l’angf” | sT0QTE IO pae 3502017 (S
Document| %7 {Ti023 FEE Batch ID SALES OUOTES PEE
Customerd| .. SEMO0OT O[] Default Site 1D WAREHOUSE 0|
Customer Name———pward’s Emporium Inc. Cusgtomer PO Murmber
Ship To Addiess | PRIMARY [ 2] 881 University e |€]  Cunency D ZU3$ O+
Line Items by Order Entered | | | ¥
Itern Murnber | |Q|D| -)| | D UofM |Q Duartity Quoted |-) |&| Unit Price: Extended Price
ACCS-RST-DHBE [/ Each 1 $3.95 $9.95 &
| 0.00 $0.00 $0.00
v
| Subtotal $9.95
| Trade Discount 30.00| &
i 0.00
On Accaunt $1065 ;'E'ghlll :0 = :
CenmrEiD Q D _’ Ecelansous .
IWEY Tem s0.70) >
[ Hods [ UserDefined Total $1065
| 4 4 » »l ‘h_u Diocurment Mo, V| Document Status f:) @

Reconcile/Remove Sales Documents

The Reconcile/Remove Sales Document window allows you to reconcile or remove completed documents by a range

of document numbers.

To open this window click the Sales series button and click Reconcile -Remove Sales History on the Utilities Area

Page.

m Reconcile-Remove Sales Documents

File  Edit  Tools

Help

sa Fabrikam, Inc, 4/12/2017

ElEIX]

| Documents ®

> From:

To

Optionz:

(® Reconcile Sales Documents

) Remaove Completed Documents ‘

] Print Beport Only

Process ][ Cancel ]
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Remove Sales History j

If you want to remove sales history, go to the Remove History window. To open this window click the Séles series
button and click Remove Sales History on the Utilities Area Page.

B Remove Sales History E“_,E]
File: Edit Tanols Help sa Fabrikam, Inc. 4122017
History Type:

Ranges: |Doc:ument MNumbier ha From: [
To: [
Restrictions:
Inzert >
Remove: Tranzaction Distributions
Print: Report
@ [ Frocess ] [ Cancel ]

Sales Document Inquiry

When using the document lookup in Sales Order Processing, you are commonly looking for a specific type of
document. To open the Sales Document Lookup window, click the Sales series button and click Sales Documents on
the Inquiry Area Page.

Bl Sales Order Processing Document Inquiny

File Edit Tools Wigw Help sa Fabrikam, Inc, 4122017
v 0K | Redisplay | @& Find | = =

Documents:  Dlocument Mumber ~ |® Al > From: | |Q|

To | =Y

Include: & Unposted () History |

Doc. Type | Twpe D Document Mumber | Customer 1D | Cusgtamer PO MNumber | =

Custorner Mame Date TCurrenc_u {{u] | Subtatal Trade Discount | &

Freight Miscellansous Tan | Total | Documert Status

Back Order BEORD BKO1005 BREAKTHROOOT -~

Back Order BKORD BKO1006 ADARMPARKDOOT

Fulfilment Order FULORD FULORD1000 AAROMFITOO01

Fulfilment Order FULORD FULORD1001 ADakPARKEDOOT

Fulfillrment Order FULORD FULORD1002 A CEDDDDT —

Fulfillrment Order FULORD FULORD1003 AAROMFITOD0T

Fulfillment Order FULORD FULORD1004 ADANCEDOODOT

Fulfillment Order FULORD FULORD1005 ADaRMPARKDOOT

Fulfilment Order FULORD FULORD100E AAROMFITO000

Fulfillrment Order FULORD FULORD1007 ADARPARKDOOT

Fulfillrment Order FULORD FULORD1002 AAROMFITOD0T

Inwvoice SPECINY NS P1 005 ASTORSUIOOOT -

r @
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Salesperson Inquiry

The Salesperson Inquiry window allows you to view information about commissions and sales for salespeople.

To open the Sales Document Lookup window, click the Sales series button and click Salesperson on the Inquiry Area
Page.

Bl salesperson Inquiny [l i=1]._ ]
Fil=  Edit  Tools  Help sa Fabrikam, Inc. 4/1z/z017
todule [Sales Order Processing ~
S alespeople: | by Sales Teritary 1D ] > Fram: | =]

Tes | [==
Salesperson 10 Sales Temitamw 10 | Tope Cocument Mumber | 2uadit Trail Code [=
S ales Amount M on-Commission Smounk Fercentage | Commission Amount | =
Pl e TERRITORY 1 [ Al | sSLsTEDODDOOZ234 -~
$1.345.95 #0.00 5.00% | H40.50
PaLIL TERRITORY 1 [N IO A | SLSTEOOOOODOZ
$29.85 $0.00 3.00% | $0.90
Pl TERRITORY 1 [ 1N 1024 [ SLSTEOOOOODO4
$119.95 $0.00 2,002 | $2.60
Pl s TERRITORY 1 [ irs I 02E | sSLsTEOODOODOA
F109.95 $0.00 =.00% | $=.30
Pl s TERRITORY 1 [ irs MNP ST 001 | sLsTEOODOOZZ4
F159.95 F0.00 5.00% | $5.70
Pl TERRITORY 1 [ INVES1003 | sLsTEDDDOODOZ
$119.90 $0.00 5.00% | FI 60
=P L e [ Ok ] [ Redisplag | [ Fird ]

Sales Item Inquiry

The Sales Order Processing Item Inquiry window allows you to view all documents entered in Sales Order Processing
on which a particular item has been entered.

To open this window, click the Sales series button and click Sales Items on the Inquiry Area Page.

™ sales Order Processing Iltem Inguiry

File Edit Taals View Help =a Fabrikam, Inc. 4/12{2017
~ oK | Fiedisplay @k Find | == S
Items: | by 1tern Mumber v | & < From: | =
Ta: =]
Include: Quote ~
A = [Disolow @ Unposted O Histoy |
ltem Mumber U of M Quantity Extended Frice [=
Doc. Type | Document Mumber Date Customer 10 Customer Mame =
1002LG Each 2 $119.90 ~
100G Each 2 $119.90 —
100G Each 2 $239.90
128 SDRAM Each 2 $270.40
128 SDRAM Each 4 $540.80
128 SDRAM Each z $270.40
128 SDRAM Each 1 $135.20
128 SDRAM Each 1 $0.00
245 IDE Each 1 $40.00
245 IDE Each 1 $0.00
L @
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Sales Inquiry Restrictions

7 it
The Sales Inquiry Restrictions window is used to set up and save custom inquiries. This is useful to view an inquiry
based on multiple restrictions without setting up a new restriction each time you view it.

To open this window, click the Sales series button and click Restrict Sales Documents on the Inquiry Area Page.

B Sales Inquiry Restrictions

File  Edit Tools  Help
I save | & Clear | ¥ Delete |

EIEX

sa Fabrikam, Inc. 4/12/2017

Inquiry 1D | BACKORDER |1 | Display: [ Histary |
Sort by: |by Document Type v|
Ranges: |Master Mumber v| Fram: 0
To: 0
Restrictions:
Inzert 3> b agter Mumber-Prompt during Inguing ~
Item Number-Prompt during Inguirg
Docurnent Type from B ack Order to Back Order =
Type ID-Prompt during |nguins
Remove Al Document Mumber-Prompt during lnguiry
M imant MabsPramat drien laoin v

Sales Document Range Inquiry

To view the inquiry results, click Inquiry to display the Sales Document Range Inquiry window. You can also open this
window by clicking on Sales Document Range on the Inquiry Area Page.

B sales Inquiry Restrictions

= save | 2=

File Edit Tools Help

Clear | < Delete |

EIE=IE=]

=a Fabrikam, Inc. 4/12/2017

Inquiry 1D | BACKORDER =[] | Displaw Unposted: 1 Histomn |

St b | by Document Tupe ~

Fanges [Master Mumber ~ From [ |
To K]

R estrictions:

Insert >> taster Humber-Frompt during |nguin ~
Itern Murnber-Prarapt during Thguing
Document Tepe from Back Order to Back Order =
Type ID-Prormpt durimg Inguirg
Fermowe Al Document Mumber-Prompt during Tnauin
Cmesinamen b Pumbe B A iritnes U e
Lr e
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Sales Serial/Lot Number Inquiry

jmcit

The Sales Serial/Lot Number Inquiry window allows you to view the serial numbers and lot numbers of the items sold.
For example, you may have been warned by a manufacturer that a specific lot is defective. This window allows you to
identify every invoice on which the specific lot numbers were listed.

To open the Sales Serial/Lot Number Inquiry window, click the Sales series button and click Sales Serial/Lot on the

Inquiry Area Page.

PM sales Serial Lot Mumber Inguiry

Fil= Edit Tools Help sa Fabrikam, Inc. 4/12/2017
w ok | Fiedisplay | 8 Find | =
Itern Mumber [ 100G | Y
D escription | Green Phone |
Site 1D: [T > From | =] [Include: @& Unposted (O Histons
Ta [ [=2]
Ranges: | S erial Lot Number ~ @& Al D Frome | |
To: | |
D ake: [T > From: | osovoooo E| To | osocooo00 EE
S erial Number [site [ af | Quantit, Extended Price [=
Customer 1D | Customer Marne Doc. Mumber |Doc. Dats | Extendsd Cost =
1z Ww/AREHOUSE | Each 1 $59.95 [«
13 WwWAREHOUSE | Each 1 $59.95
14 WwWAREHOUSE | Each 1 $59.95
34343 WAREHOUSE | Each 1 $119.95
35 WAREHOUSE |Each 1 +59.95
43434 WwAREHOUSE | Each 1 $119.95
~
e

Process Holds Inquiry

The Sales Process Holds Inquiry window allows you to view a range of documents that have process holds assigned
to them. For example, your company may assign a process hold to all discounted orders that prevent them from being
transferred to an invoice until the transaction is approved. This window can provide a list of orders assigned that

particular process hold.

To open the Sales Process Holds Inquiry window, click the Sales series button and click Sales Process Holds on the

Inquiry Area Page.

B Sales Process Holds Inquiry

File  Edit  Tools  Help sa Fabrikam, Inc. 4/12/2017
/ 0K | Redisplay | 5
ProcessHold | CREDIT [
Drescription Credit Check |
Dizplay: Assigned ] Removed | ||nclude: Unposted  [] Histary |
Ranges: |Document Murmber " |@ Al (O From: i)
To: Q
Dacument Type Type ID | Docurent Hurmber Document D ate o
Cuztarner |0 Cugtarner Mame Docurnent Tatal ¥
Hold &zsigned/Removed Azzigned/Removed By Diate
A
v
44 b » @
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