D,

Riverside, Agecroft Road
Manchester, M27 8SJ
Tel: 0161 925 7777

Fax: 0161 925 7700
www.jmc.it

&“m Microsoft Dynamics

RECEIVABLES MANAGEMENT
MICROSOFT DYNAMICS GP 10.0

P A JM Computing Ltd
001 Registered in Cardiff No. 1131358
Registered Office as above




jmcit

Use the Receivables Management Setup window to set the defaults that appear throughout Receivables
Management. To open this window, click Microsoft Dynamics GP, point to Tools, point to Setup, point to Sales, and
then click Receivables.

B Receivables Management Setup E] @

Receivables Management Setup

File  Edit Tools Help sa Fabrikam, Inc. 4/12/2017
Aging Periods O DueDate (& :Document Date: - Passwords
_E,l.’..",e.n_'_ | From: ) E_Toz 30 _Exceed Credit Limit
31-60Days 31 60 Remove Customer Hold
61 - 30 Days 61 90 Exceed Maximum Writeoffs ACCESS
91-120 Days Ell 120| | Waive Finance Charge ACCESS
121 -150 Days 121 150
151 -180 Days 151 10| [ Apebby
181 and Over 181 999 O DueDate & Document Number
r— Options - - - Defaults
Track Discounts Available in GL _NSF Charge $1 ?Ut_l .
Print Historical Aged Trial Balance Checkbook ID FIRST BANK (9}
[] Delete Unposted Printed Documents Price Level RETAIL ]
Compound Finance Charge Document Format Blank Paper v
[J Pay Commissions After Invoice Paid Default Summary View Calendar Year vl
Reprint Statements
[] Print Tax Details on Documents - E-mailed Statements
Prirt Dual Currencie Status Recipient [ | ’
Auto Apply to Finance Charges First '
Age Unapplied Credit Amounts [ Options ] [ Classes ]
5 J @ [ 0K ] [ Cancel l

Receivables Setup Options

Use the Receivables Management Setup Options window to set additional defaults that appear throughout
Receivables Management. To open the Receivables Management Setup Options window, click Microsoft
Dynamics GP, point to Tools, point to Setup, point to Sales, click Receivables, and then click the Options button.

M Receivables Setup Options

File Edit Tools Help sa Fabrikam, Inc. 4f12{2017
Type Description Code Next Number
Sales / Invoices B SLS SLS0000
Scheduled Payments Scheduled Payments SCP SCHPY000000000001
Debit Memos Debit Memos DR DEBIT 000000000001
‘witeoff Debit Memos WDEBIT0000000001
Finance Charges Finance Charges FIN FINCHOO0000000001
Service / Repairs Service / Repairs SVC SRVCEDD0000000001
Warranties Warranty WRN WRNTY000000000001
Credit Memos Credit Memo |cR CREDTO000000000001
‘wiiteoff Credit Memos WCREDIT0000000001
Returns Retums RTN RETRNO00000000001
Eash Receipts Payments PMT PYMNTO00000000274
Date of Last: Default Tax Schedule IDs:
Finance Charge 0/0/0000 5| Sales ALL DETAILS (91
Statements Printed 2/15/2017 5| Freight ALL DETAILS 2
Balance Forward Accounts Aged 410/2016 ] Miscellaneous ALL DETAILS 9]
Open Items Accounts Aged 410/2016
Paid Transactions Removal 3/4/2016 ] User-Defined 1 Type
User-Defined 2 SIC Code
Sales History Includes: 1
1 Sales [] Discount [] Freight [] Miscellaneous [ Tax ‘
S0 @
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Use the Sales Territory Maintenance window to set up and edit sales territories. Companies often use sales
territories to group their sales forces by geographical area. To open this window, click Cards, point to Sales, point to
Sales, and then click Territory.

Sales Territory Maintenance

B Sales Territory Maintenance

File  Edit Tools Help sa Fabrikam, Inc. 4/12/2017
I Save | & Clear | %X Delete | =)

TenitoryID | TERRITORY 1 QO]

Description | llinois and Missouri [

Country [usa ‘

Manager:

Last Name {23 First Middle

White Sean Robert

Year-to-Date Last Year

Total Commissions $29,782.47

Commissioned Sales $992,743.63

Non-Commissioned Sales

Cost of Sales ! $204,625.02
[ Maintain History: Calendar Year Fiscal Year ‘
IN <> ibySaIes Teitory 1D v/ @

Salesperson Maintenance

Use the Salesperson Maintenance window to set up and maintain records for salespeople. Salesperson records help
track commissions for calendar and fiscal years, and keep historical information for each salesperson your company
employs. To open this window, click Cards, point to Sales, and then click Salesperson.

B Salesperson Maintenance Q@@

File  Edit Tools Help sa Fabrikam, Inc. 4/12{2017
I save | & Cear | %X Delete | =)
Salesperson ID | ERIN J. ‘[‘Q}D [] Inactive | Employee ID ‘ xl‘

Last Name Jensen 7 ‘
Fust_ Lym N Tedoyp  [TERRITORY7 [Q
Middle Vendor ID JENSENSY0001 (5]
Address 609 Prince Court | Phone 1 (403) 5550103 Ext. 0000
Apt9 | Phone 2 (000) 000-0000 Ext. 0000
| Phone 3 (000) 000-0000 Ext. 0000
City Edmonton | Fax [403) 555-0103 Ext. 0000 |
State 28 !
ZIP Code 795 9K8 [ parasre ‘ 2.00%
Country Canada | lAﬁphédTo @ Sales O Total Invoice
= I
m [ |

Yearto-Date Last Year
Total Commissions $11,777.32
Commissioned Sales $392,574.06
Non-Commissioned Sales
Cost of Sales $129,053.89
"!ﬁfl_gi_ntain History: Wl;alendar Year Fiscal Year
] 14 4 » »l |bySalesperson D v ] Iy @
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Use the Customer Class Setup window to set up and maintain customer classes. Customer classes are used to
group customers with similar characteristics. To open this window, click Microsoft Dynamics GP, point to Tools,
point to Setup, point to Sales, and then click Customer Class.

Customer Class Setup

EBX

B™ Customer Class Setup

File  Edit Tools Help sa Fabrikam, Inc. 4j12/2017
E save | & Clear | XK Delete | =)
Class ID [aUSTRALIATS 20O O pefaur
Description | Australian customers
‘é;lance‘f;pe: d(;)mElpen- Item 6“‘B;iénce. Forward
Finance Charge: O None & Percent O Amount 1.50%
Minimum Payment: @ No Minimum O Percent O Amount _ oS80y
Credit Limit: O No Credit O Unlimited & Amount $20,000.00 -)‘i
writeoff: O Not Allowed O Unlimited @ Mazimum $25.00
I Revalue Customer ] Post Results To: (® Receivables/Discount Acct (O Sales Offset Acct
Order Fulfillment Shortage Default |Mone v | ] Include in Demand Planning
Trade Discount _Shipping Method
Payment Terms MNet 30 ’Q‘ Tax Schedule ID AUSNSWST-20
_Discount Grace Period Price Level 21
Due Date Grace Period Currency ID Z-5UD
_Salesperson 1D 1AN M. 'Q} Rate Type ID BUY
Temitorg ID TERRITORY 8 fQ: Priority None v ‘
— Maintain History: Statement Cycle: Monthly ~|
Calendar Year Transaction
Fiscal Year Distribution
4 4« » » |byClassID ] 7

Customer Maintenance

Customer records are an integral part of the Receivables Management system. The Customer Maintenance
windows allow you to enter new customer records or make changes to existing customer records.

To open this window, click Cards, point to Sales, and then click Customer.

EEX

B Customer Maintenance

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
I Save | & Clear | X Delete | Wite Letters | 5
Customer D ADAMPARKDO0T [ Q)3 [JHold [ Inactive  Parent CustomeriD | \

Name Adam Park Resort ]
Short Name Adam Park Resor | Class ID USAINMI-T2 =
Statement Name Adam Park Resort ] Priority None v i
Address ID PRIMARY 28]
Contact Roberta Masouras Phone 1 (317) 555-0102 Ext. 0000
Address Suite 9876 Phone 2 (000) 000-0000 Ext. 0000
321 Chestnut Drive Phone 3 (000) 000-0000 Ext. 0000
Fax (000) 000-0000 Ext. 0000
City Indianapolis
State IN UPS Zone
ZIP Code 46206-1391 Shipping Method GROUND 9]
Country Code "1 Tax Schedule ID USASTCITY-B* ®1
Country usa [] Ship Complete Documents
Ship To PRIMARY ‘:Q g Comment 1
Bill To BILLING ':Q 8 Comment 2
757@‘8"\8?’1{ To PRIMARY ‘:Q Trade Discount
Salesperson 1D GREGE. (9] Payment Terms Net 30 “iQ [ Accounts ]
Temitory ID TERRITORY 2 Q Discount Grace Period
L Address
Type Retail Due Date Grace Period
SIC Code Price Level (oY Options
14 4 » Ml |byCustomer D v {r e
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Customer Maintenance Options -

The Customer Maintenance Options window is used to configure additional settings for a certain customer.

To open this window, click Cards, point to Sales, click Customer, select a customer, and then click the Options
button.

B Customer Maintenance Options

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
Customer ID ?ADAMPABKPUU‘I x Name fAdam Park Resort —‘J
Balance Type (& :i0pen Item: (O Balance Forward
Finance Charge O None (& Percent O Amount 1.50%
Minimurm Payment @& No Minimum (O Percent O Amount $0
Credit Limit O No Credit O Unlimited & Amount $40,000.00 | >
M aximum ‘Wiiteoff O Not Allowed O Unlimited @ Maximum $25.00
Revalue Customer [Posk Results To: (&) Receivables/Discount Acct O Sales Dffset Acct
Order Fulfillment Shortage Default |None v | Flinelide in Demand Plannifg
Credit Card ID = Q] TaxExempt1 # )
LCredit Card Number Tax Exempt 2 ‘
Expiration Date | Tax Registration ‘
Bank Name Currency ID Z-US$ f'QiD;
Bank Branch _Rate Type ID l'Q‘
_Language: None v | Statement Cycle Monthly v
~ Maintain History — ] Send E-mail S Tt \
Calendar Year (Brezzl l |
Fiscal Year
Ees.
Transaction [ [
Distribution [Bec... ] l [

National Accounts Maintenance

A national account is a group of related customers that make up a single organization. The parent customer is the
controlling customer of the national account. The parent customer has child customers and is usually the customer
that distributes payments on behalf of the child accounts.

To open this window, click Cards, point to Sales, and then click National Accounts.

B National Accounts Maintenance Q@@
File  Edit Tools Help sa Fabrikam, Inc. 4/12/2017
I save | & Clear | X Delete | =)
Parent Customer ID ASSOCIATO0O! [0
Parent Name Associated Insurance Company
— Options |

Allow Receipts Entry for Children of the National Account

[[] Base Credit Check on Consolidated National Account

[ &pply Hold/Inactive Status of Parent Across National &ccount
[[] Base Finance Charge on Consolidated National &ccount

[[] Default Parent's Vendor for Children's Refund Checks

Child Customer ID 'Q Name Current Balance
BREAKTHRO001 Breakthrough Telemarketing $13.151.65 &
CONTINENDOD1 Continental Properties $1,228.65
$0.00
=
Select Children
PREN g @
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Refund Cheques Setup
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Use the Refund Cheques Setup window to assign defaults used during the refund cheque process and to select the
appropriate options to use when issuing refund cheques. You must be using both Receivables Management and
Payables Management to use Refund Cheques.

To open this window, click Microsoft Dynamics GP, point to Tools, point to Setup, point to Sales, and then click

Refund Cheques.

sa Fabrikam, Inc. 4f12/2017

File Edit Tools Help

Default Suspense Account (Uey) -1190 -00 - ‘.Q -)‘i
Description Cash Suspense 1
Voucher Description Prefix CUST REFUND
Next Youcher Document Number RFNDO000000000001
Debit Memo Description Prefix R REFUND:
Payables Options:
Auto-create Vendors from Customers [] Integrate with EFT
[[] Create Vendors as Temporary Vendors Auto-open Print Payables Checks
Defaults: —
Default Vendor Class ID Usa-US-C “‘Q!
|D Option Vendor ID=Customer ID v l
J ()] [ oK ] [ Cancel J

Customer Summary

Entering customer history is optional. History balances for your customers are kept when you start entering

transactions. If you choose to complete this step, enter past information for your customers.

B Customer Summary

EEX

File Edit Tools Help sa Fabrikam, Inc. 4/12j2017
I save | & Cea | Wiite Letters | 5
Customer ID | ADAMPARKDOOT @) Aged As Of [ anzem7 |
Name | Adam Park Resort |
Period Amount Unposted:
Current $362973 A1 Sales/Debits $0.00
31-60Days $0.00 — Cash/Credits $25.00
61-90Days $0.00 Other Sales $1.136.66
91-120 Days $0.00 + Other Cash
Balance $20,800.09 | On Order $0.00
Summary View 1 Calendar Year v ‘1
Year 2017 | Period ® Al O Fom | \
To ]
Yearto Date Last Year Lifeto Date
Number of Sales Docs 3 1 13
No. of Paid Invoices 0 1} 0
Sales $2519.75 $593.50 $25,385.68
Cost $1,252.63 $5565.00 $4124.79
Cash Received $0.00 $641.47 $6.306.29
Retums
Witeoffs
Terms Discounts Taken
High Balance $0.00 $0.00 $0.00
[ Histary ][ Finance Charges ][ Credit Summary ]
4> M [byCustomer D [ e
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Receivables Batch Entry

7 it
To open the Receivables Batch Entry window, click Transactions, and point to Sales, and then click Réceivables
Batches. Use this window to create batches to record sales transactions. Using batches is optional.

B Receivables Batch Entry

File  Edit  Tools  Help sa Fabrikam, Inc. 4/12/2017
EH save | & Cear | X Delete |-|E| Post | =
Batch ID R BATCH |Q|D| Origir: Transaction Entry
Comment Rk Batch |
Frequency: Single Use A% | Pasting Date 5/9/2017 ﬁ|
Checkbaook 1D UPTOWMN TRUST i
Times Posted Last Date Posted
Contral Actual
Transactions 2
Batch Total $214.00
Usger ID Approval Date
44 F M @

Receivables Transaction Entry

To open the Receivables Transaction Entry window, click Transactions, point to Sales, and then click Transaction
Entry.

Use this window to record transactions against customer accounts.

B Receivables Transaction Entry

File  Edit  Tools  Options  Wiew  Help sa Fabrikam, Inc. 4/12/2017
I save | ¥ Delte |-|E| Post | & Print | =
Document Type: Sales v Batch 1D At BATCH %] _)l

Murnber Sal ESO0000007001 |Q D Document D ate 5207 | >

Description

Customer 1D AARONFITO00T ] Currency 1D ZUsg BINE

Mame Aaron Fitz Electrical | Payment Terms Met 30 Q >

Addriess (D PRIMARY ¥ Shipping Method LOCAL DELMERY i

Salespersan 1D PALIL w. 1> Tax Scheduls 1D USASTCITY-E i) -)|

Teritory |0 TERRITORY 1 iy P.O. Murmber

Cost $0.00 Cash $0.00 |3

Sales 450,00 Check $ggg i

Trade Discount $0.00 Credi CE_"d :D'DD i

Freight $0.00 Termsz Disc Taken $53.50

Miscellaneous $0.00 L8 ECONy :

Tax $3.50 -)|

Tatal $53.50 [ Distribution “ Conmmissions ]

|4 4 » M |byDocument b4 | Status Unposted | ,‘:) @
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Commission Information

m Commissions Entry

o=
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Commissions are calculated automatically for the salesperson entered on the transaction. To change commission
amounts click the Commissions button to open the Commissions window.

[e3

File  Edit  Tools  Help sa Fabrikam, Inc, 4/12/2017
Cusgtomer D AAROMFIT 000 M arme Aaron Fitz Electrical
Ciocument Mo, SALESO000000a0 Tupe Sales

Cormmissions Spplisd To: ®i O Irevoice Total | £50.00
Salesperzon 1D |Q Teritory ID |Q Comm Percent F
Percent of 5 ale Commission Sale Amat Carmmission Amatint ¥
FalL W, TERRITORY 1 3.00% &
0.00z%
v
Digtributed Percent Total Commigsion Amaunt
| 100.00% | $1.50]
@ ok || Deete

Apply the Document

Credit memos and returns need to be applied to other documents. Applying documents is similar to a paper clip that
attaches the credit memo or return to the appropriate document.

B Apply Sales Documents

File Edit Tools Help

BEES

sa Fabrikam, Inc. 4/12/2017

/ oK | % Find | @ IInapply | At Apply | 5
Customer 1D AAROMFITOOM |Q Marme Aaron Fitz Electrical
Tupe: Payments ~ | Apply From Currency 1D Z15% |
Document No. 4 | PYMNTO00000000067 | By Original Amaunt $32074
Apply Date 412207 ﬁ| Unapplied Amount $0.00
Apply Posting [ ate 412.2m7 ﬁ|
] [ ]
Apply to Document Due Date Amount B emaining |Ap|:u|_l,l Amalint 3

Type Original Document Amt Discount Date Terms Available |Terms Taken |W'riteoffs ¥
Apply Ta Currency [0 | Exchange Rate Calculation Method Realized Gain/Loss

O INWS3008 10/6/2M8 $938.93 $0.00
5L% $930.93| 9/5/2018 $0.00] s0.00] $0.00
ZUss | 0.0000000 3000

O SLE11012 242042014 $2.243.70 $0.00
5LS $5.872.41 142172004 $EI.EID| $D.DD| $0.00
Z5% | (00000000 $0.00

O SLS1105 2/26/2M4 $833.33 $0.00
5L5 $833.33 | 1/27/2004 $D.DD| :BD.DDl $0.00
Z5% | 00000000 | $0.00 &
4 4 » M |byCustomer ID v @
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Enter Receivables Scheduled Payments

jmcit

To open the Receivables Scheduled Payment Entry window, click Transactions, point to Sales, and thén click
Scheduled Payments.

M Receivables Scheduled Payments Entry E]@
File Edit Tools Help sa Fabrikam, Inc. #/1Z/Z017
B Save | A& Clear | | g
Schedule Mumber | scHProoooooooooT [y | Interest Tupe: Compound Simple |
S chedule Description | Inzstallment Plan
Original Document M umber SL5116011 | Schedule Interest Rate | 1z2.0000% |
Original Docurment Type Sales Mumber of Payments | 12 |
Customer [0 REYMNOLDSO001 Payment Frequency tdonthly
Customer M ame Reynolds State College | Calculated Papment Amount $1.785.23
Schedule Dacumment Date 1/6/2014 First Invoice Document D ate 14672014 |
Schedule Amount $19.127.50 First Invoice Due Date 2/6/2014 |
Currency [0 Z-US§ | Remaining Payments 11
— Posting Accounts
Accounts Beceivable 000-1200-00- Accounts Receivable ES
Fieceivables Offset 000-1240-00 - Motes Receivable >
Interest Income 000-7020-00 - 3| Interest Income >
Calculate ] [ Amortization ]
[14 4 » »[5cheduls Number ~ )

Post Receivables Scheduled Payments

Each individual payment in the payment schedule must be posted to the customer account based on the payment
frequency of the schedule. For example, if a schedule for monthly payments from a customer was created, each

month you would post the payment to accurately reflect the amount owed by the customer.

To open the Post Receivables Scheduled Payments window, click Tools, point to Routines, point to Sales, and then
click Post Scheduled Payments. Use this window to post the payment.

B Post Receivables Scheduled Payments

File

Edit

-|E| Post | Redisplay |° LCancel |

Tools

Help

sa Fabrikam, Inc, 4f12f2017

Range

| Schedule Mumber

v [@al

C Fram

Due Date Cutoff

=

To

3
£

[Display @ A1 O Marked | [ Makan | [ Unmaman |
Marked | Custamer [D | Schedule Murnber | Due Date | =]
Paprnent Amont | D escription | < |

[ |RE¥MOLDS0001 SCHPYO00000000001 | 3462014 ~
™ REYMOLDS 000 SCHPY000000000007 46,2014
[ |RE¥MOLDS0001 SCHPYO00000000001 | 5462014
[ |RE¥MOLDS0001 SCHPYO00000000001 | 6462014
O REYMOLDS 000 SCHPY000000000007 PS04
[ |RE¥MOLDS00O01 SCHRPYO00000000001 | 8462014 W
[ |RE¥MOLDS0001 SCHPYO00000000001 | 9462014
™ REYMOLDS 000 SCHPY000000000007 104642014 R

|Schedule Mumber v iy @
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Enter Cash Receipts

7 it
Use the Cash Receipts Entry window to record payments received from your customers. To open this Mndow click
Transactions, point to Sales, and then click Cash Receipts.

B Cash Receipts Entry

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
E Save | Auto Apply |-|E| Post | K Delete | 5
Receipt | PYMNT000000000245 =0 BatchID | RM C&SH BATCH [ =]

Date 54232017 H=H|

Customer ID ADAMPARKENON [

M arne Adarn Park Resort Locate Custorner By:

Currency [D 2S¢ |Q|D| > | |
|© Check @ Cash O Credit Card

Amount $25.00 | |
Checkbook ID UPTOWMN TRUST w1

4 4 » » |b_'r' Receipt | Statws | Unposted | @

Apply Posted Transactions

To open the Apply Sales Documents window click Transactions, point to Sales, and then click Apply Sales
Documents.

B Apply Sales Documents

]i=]

File Edit Tools Help sa Fabrikam, Inc, 4f12/2017
v, 0 | # Find [@E Unapel | dutto spply | =)
Customer 1D AARONFITOOM |Q Mame Aaron Fitz Electrical
Type: FPayments e Apply From Currency [D ZA15% |
Docurnerit No. 4 | PYMNT 000000000067 [y Original Amaunt $320.74
Apply Date 412207 ﬁ| Unapplied Amant $0.00
Apply Posting D ate 412207 ﬁ|
Apply to Document Due Date Amount B emaining |Appl_l,l Amount =
Type Original Document Amt Dizcount D ate Terms Available |Terms Taken |\N'riteoffs ¥
Apply Ta Currency [0 | Exchange Rate Calculation kethod Realized Gain/Lozs
O INWS3003 10/6/2018 $938.93 $0.00
5L5 $938.93| 9/6/2018 $0.00] $0.00] $0.00
Z-UsS$ |D.DDDDDDD $0.00
F SLS11012 2420/2014 $2.243.70 $0.00
5LS $5.872.41 | 1/21/2014 $0.00 | $0.00 | $0.00
Z-U5% | 0.0000000 $0.00
O 5L511015 242642014 $833.33 $0.00
515 $833.33 | 1/27/2014 $D.DD| $D.DD| $0.00
Z-UsS$ |D.DDDDDDD | $0.00 «
4 4 » M by Customer (D £ D @
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Create Customer / Vendor Relationships
To open the Customer/Vendor Relationships window click Cards, point to Sales, and then click Custorr{er/Vendor.
Use this window to link customer records to vendor records. If a vendor record already exists for a customer, use this
window to link existing Customer IDs to existing Vendor IDs.

B

BM Customer/Vendor Re lationships

File Edit Toals Help sa Fabrikam, Inc. 4/12/2017
Customer 10 |Q| “Wendor 1D |Q Currency |0 |Q| Bate Tupe 1D |Q
Customer Name Wendor Mame
CENTERSUOOM | CENTERSUOOOT | ~
Center Suite Hotel Center Suite Hotel

v
80

Create Refund Cheques

To open the Create Refund Cheques window click Transactions, point to Sales, and then click Refund Cheques.
Use the Create Refund Cheques window to determine which customers receive refund cheques and to send refund
cheque information to Payables Management.

B[(=1E3

m Create Refund Checks

File  Edit  Tools  Help sa Fabrikam, Inc. 4/12f2017
% Procesz | & Clear | &b Print
Select Checks Bateh D COMPUTER CHECKT | [$|  CheckbookID | UPTOWN TRUST
Select Documents Al Currenicies v Currency 1D ZUSE
Document Date 41252017 ﬁ| [ Integrate with EFT
Create Refund for:
(%) Specific Documents () Credit Balance Customers |
Customer ASROMFITO00T Q
Aaron Fitz Electrical
Customer [0 Check &mount Wendor 1D |Q| Debit bemo S
Customner Mame Yendar Mame ¥
Irsert > AAROMFITOOO0 [$2.568.00) DEBITOOOOOOOOO00Z
v
Batch Total | ($2.562.00)
AP after the vendar 1D indicates the refund will be paid ta the vendar of the parent customer. D @

Commercially In Confidence
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Batch Recovery

Recovery.

I Batch Recovery
File  Edit  Tools  Help

% LContinue |

Redisplay |

jmcit

If you encounter a posting interruption, or if any transactions in a batch you have posted contain errors, use the Batch
Recovery window to complete posting for interrupted batches or select the batches containing errors for edit. To open
the Batch Recovery window, click Microsoft Dynamics GP, point to Tools, point to Routines, and then click Batch

BE=E

sa Fabrikam, Inc. 4/12/2017

® &l O Maked |

Series:

| Dizplay Batches:

[ Makal | [ Unmark Al

Batch D | Crigin

| Statuz

Comment

|No. of T

| Frequency

[ 5LSTEODOODZ45 General Entry

Tranzaction Error - Edit Required

|3 [

by Batch 1D w

NSF Cheques, Voiding, and Waiving Posted Transactions

The Receivables Posted Transaction Maintenance window allows you to select a cheque that is non-sufficient funds

(NSF).

To access this window click Transactions, point to Sales, and then click Posted Transactions.

m Receivahles Posted Transaction Maintenance

File Edit Tools Help

sa Fabrikam, Inc. 4/12/2017

& Clear |
Customer 1D AAROMFITO001 |Q| Document Typpe: Sales v
Name Aaron Fitz Electrical | Mumber W STDINVZ113 [» ]
Currency 1D ZU5%

Original Amount $33.80 Woid Date 3282016 ﬁ|

Diocument Date 3/28/2016 Posting Date anz07 |

Check Mumber Due Date 4272018 |

: H i » H by Customer 1D ~ %, @

Commercially In Confidence
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Change/Delete Customers

point to Sales, and then click Customer. The Customer ID field cannot be changed on a customer record.

B Customer Maintenance

jmcit

Customer records are accessed through the Customer Maintenance window. To access this window click Cards,

EEX

File Edit Tools Help sa Fabrikam, Inc, 4/12/2017
IH save | & Clar | X Delete | Wiite Letters | =
Custorer ID ADAMPARKDDDT  [Q)[[JHold [ nactive  Parent Customer D | \

Name Adam Park Resort ‘ )
Short Name Adam Park Resor Class ID USA-INMI-T2 16
Statement Name Adam Park Resort ‘ T:'[iorily None v
Address 1D PRIMARY Q]
Contact Fioberta Masouras Phone 1 (317) 555-0102 Ext. 0000
Address Suite 9876 Phone 2 (000) 000-0000 Ext. 0000

321 Chestnut Drive Phone 3 (000) 000-0000 Ext. 0000

Fax (000) 000-0000 Ext. 0000

City Indianapolis
State IN UPS Zone
ZIP Code 46206-1391 Shipping Method GROUND 'if}
Country Code “1 Tax Schedule ID USASTCITY-6 |'Q
Country usa [[] Ship Complete Documents
Ship To PRIMARY \1 8 ' Comment 1
BilTo BILLING /€| Comment2
Et_atement To PRIMARY '?Q Trade Discount
Salesperson ID GREGE. 9] Payment Tems Net 30 I [ Accounts ]
Teritory 1D TERRITORY 2 [®] Discount Grace Period
Type Retail Due Date Grace Period
SIC Code Price Level 91 Options

[14 « » » |byCustomer D

©

Change/Delete Customer Addresses

To access the Customer Address Maintenance window directly click Cards, point to Sales, and then click Addresses.

B Customer Address Maintenance

=

Fie [EIH Toos  Addtional  Help sa Fabrikam, Inc. 4{12(2017
EH save | & Cear | X Delete | 5

Customer 1D AARONFITOO0 &

MName Aaron Fitz Electrical |

Address D 4 | PRIMARY il& UPS Zane

Cantact Bob Fitz Shipping kethod LOCAL DELIVERY Q

Address Ore Microzoft 'way T an Schedule 1D SasTCITY -6+ [}

Site 1D 1Y

City Redmand Salesperzon D 4

State Wy Territary (D 19}

ZIP Code 38052-6339

Country Code |Q User-Defined 1

Country US4 User-Defined 2

Phone 1 [425] BB5-0101 Ext. 0000

Phare 2 [000) 000-0000° Ext. 0000

Phone 3 [000] 000-0000 Ext. 0000

Faw [3121555-0101 Ext. 0000

EFT Bank
4 4 » # @
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Change/Delete Salesperson

g Salesperson Maintenance

To access Salesperson Maintenance click Cards, point to Sales, and then click Salesperson.

jmcit

sa Fabrikam, Inc, 4/12(2017

File  Edit Tools Help
EH Save | & Clear | % Delete | =
Salezperzon D ERIM J. |Q|D [ Inactive Employes 1D |Q|
Last Mame Jenszen i |
First Lyrin Tetritarm 10 TERRITORY ¥ i
Middle “endor 1D JEMSENSYOO001 Q
Address E03 Prince Court Phore 1 (403) 555-0103 Ext. 0000
Apt 9 Phone 2 (000) 000-0000 Ext, 0000
Phaone 3 (000) DOC-0000 Ext. QOO0
City E drmontan Fax [403) 555-0103 Ext. 0000
State AB
ZIP Code T35 9K8 Paicent | 300%
Couritry Canada Applied To: (%) Sales O Tatal Invaice
“rear-to-Date Last vear
Total Commissions $11.777.32
Commiggioned Sales $332.574.06
Mon-Commissioned S ales
Cost of Sales $129.0593.89

| b aintain Histary:

Calendar vear

Fizcal Year

||4 4 » ¥ |bySa|esperson|D

S

Change/Delete Sales Territory

To access Sales Territory Maintenance click Cards, point to Sales, and then click Sales Territory.

B sales Territory Maintenance

File  Edit Tools Help sa Fabrikam, Inc. 4/12/2017
H save | & Cear | X Delte | 5
Territary ID TERRITORY 1 20

Diescription linois and Mizsour |

Country Lsa |

Manager:

Last Name |2 First Middie

White Sean Robert

‘rearto-Date Last Year

Total Commissions $29.782.47

Commissioned 5ales $992,74363

MNor-Commizsioned 5ales

Cost of Sales $204.625.02

|Maintain Histary: Calendar vear Fizzal Year | ’ Histary ]
|I< 4 F M |b_l,l Sales Ternitory ID v| iy @
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Mass Delete

jmcit

Use the Customer Mass Delete window to delete a large group of customer records. For example, you may want to
use this procedure to delete all your inactive customer records at once. The same rules apply to Customer Mass
Delete as deleting an individual customer in Customer Maintenance.

To use Mass Delete click Microsoft Dynamics GP, point to Tools, point to Utilities, point to Sales, and then click

Mass Delete.

m Customer Mass Delete

File  Edit  Tools  Help sa Fabrikam, Inc. 4/12/2017

Fiange: |by Customer ID v CM @ Fom | ASRONFITOOM )
To ADVAMNCEDODM Q

Custamers:

Inactive Only Frint Feport

Sire Process ] ’ Cancel

Change Customer Class Information

Use the Customer Class Setup window to change customer class information. To access this window click Microsoft
Dynamics GP, point to Tools, point to Setup, point to Sales, and then click Customer Class.

B Customer Class Setup =17
File Edit Taoks Help sa Fabrikam, Inc. 4f12f2017
H Save | & Clear | ¥ Delete | g
Dlass ID [AUSTRALIATE Q0] O e
Description I Australian customers |
Balance Type: (& Open ltem () Balance Fanward
Finance Charge: O More & Percernt O Amount 1.60%
Minirnurn Payment: @ Mo Mirimum (O Percent O Amaurt o0
Credit Lirnit; O Ma Credit O Unlimited (& Amaunt $20,000.00 -)E
‘witeoff: O Notdllowed O Unlimited &) Maimum $25.00
Revalue Custamner |F'Dsl Fiesults To: (# Receivables/Discount Acct O Sales Difset Acct
Order Fulfiliment Shortage Default |None v| [ Include in Demand Plarning
Trade Dizcount Shipping kethod Q
Pavment Terms Met 30 Ql Tax Schedule D AUSMSWSET-20 (Y
Dizcount Grace Period Frice Level ]
Due Date Grace Period Cunency 1D ZAUD [}
Salesperson D AN b Q) Riate Type ID BUY 2
Tenitory 1D TERRITORY & Qi Fricrity Mone v |
— Maintain History: Statement Cycle: tonthly A |
Calendar v'ear Transaction
Fizcal Year Digtribution
M4 b b [l v @
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Edit Receivables Transactions

jmcit

Sometimes it may be necessary to change certain variables of a posted receivables transaction without voiding the

transaction. The Edit Receivables Transaction process enables those edits to be made.

Use the Edit Receivables Transaction window to change information on transactions that have already been posted.
To access this window click Transactions, point to Sales, and then click Edit Transaction Information.

m Edit Receivables Transaction

=S

File Edit Tools Help sa Fabrikam, Inc, 4/12f2017
H Save | & Clear |

Cuztomer 1D AAROMFIT 000 |QI Document Type: Sales b

Mz Aaron Fitz Electrical Nurber | 4 INvs 3008 [r]

Currency [0 ZUS§

Original Amaount $938.93

Ciocument D ate 3/6/2018

Dizzount D ate 3/B/2018 H

Dus Date 10/6/2m8 ] Ly

P.0. Murnber .

Diescription IM5 3008
|H 4 b M |b_l,' Customer ID vl iy @

Remove Calendar/Fiscal Year History

If you keep fiscal-year history, the same information is recorded according to the fiscal period format specified in the
Fiscal Period Setup window. Once history is removed, you cannot print the Calendar or Fiscal Year History reports for
those ranges of information. Calendar and fiscal year history are kept separately and are cleared separately.

To access this window click Microsoft Dynamics GP, point to Tools, point to Utilities, point to Sales, and then click

Remove Period History.

B Remove Receivables Calendar/Fiscal History

sa Fabrikam, Inc. 4§12/2017

Inzert >

Remove:

Histary

File Edit Toals Help
| History Far: (& Customer (O Salespersan () Sales Teritory |
[ History Type: ® Calendar O Fiscal | Year | 21 |
Ranges: | Customer 1D v From | ADYANCEDOOOZ 5
To: ADVANCEDOODZ -
R estrictions:

Cugtomer ID from ADVANCEDOO0Z to ADVANCEDOOOZ

Prirt Feport

PFrocess ][ Cancel
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Reconcile

jmcit

The reconciling process is used if a system problem such as a power interruption occurs and you need to verify that
your Receivables Management data is accurate. The reconcile process is also useful if you discover inconsistencies in
reports. To access this window click Microsoft Dynamics GP, point to Tools, point to Utilities, point to Sales, and

then click Reconcile.

B Reconcile Receivables Amounts

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017

— Reconcile

Reconcile
Print Report

(®) i Current Customer Information:
(O Outstanding Document &mounts
() Batch Information

O Fiscal Year

(O Calendar Year

Range |b}l Customer ID

v ® &l O From

412/2017 |

Reconcile Date

Statement Cycles

Account Type 'V\j' eek:,n‘
Jiweekly
© A Semimonthly
O Open ltem Monthly
Bimanthly
(O Balance Forward SR

{7 @ [ Process ] [ Cancel

Receivables Transaction Inquiry - Customer

To access this inquiry click Inquiry, point to Sales, and then click Transaction by Customer.

I Receivables Transaction Inguiry - Customer,

File  Edit Tools View Help sa Fabrikam, Inc. 4/12/2017
/ oK | Redisplay | % ¥ 5
Custarer 1D ASRONFITOO0 Y]
Mame Aaran Fitz Electrical |
Documents: |by Document Number W | @ al ) From:
To
Inciude: ok, Open History |
Qrigin Type Document Mumber | Check Mumber | Diocument Amount R
Doc. Date | DueDate | Discount Amount |Wliteoff Amaount |Am0unl Remaining |-)| Currency 1D ¥
HIST SLS IMY1024 12835 ~
HIST SLS IMNY1025 $117.658
OPEM SLS IMY'5 3008 $938.93
OPEM SLS SALESO0000001 000 $0.00
WORK SLS SalESO0000001001 $53.50
HIST SLS SLS1002 $8.690.09
OPEM SLS SLs1m2 $8.872.41
HIST SLS SLS11014 $3531.75 &
: M4 by Customer [D v .::} @

Commercially In Confidence
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Receivables Transaction Inquiry - Document

To use this inquiry click Inquiry, point to Sales, and then click Transaction by Document. The Receivables

Transaction Inquiry-Document window allows you to view transactions for all customers.

B Receivables Transaction Inguiry - Document

File  Edit Tools View Help

jmcit

EBX

sa Fabrikam, Inc. 4/12/2017

v~ Ok | Redisplay | B 5

Documents: by Diocument Number ~ |@ Al O From:
To
Origin Type Document Mumber Customer D Diocument Amount R
Doc. Date | DueDate Check Mumber Dizcount Amaount Amount Remaining = | Currency 1D -2
OPEM 5L5 INW1010 ISHINDUS 0001 §1.444.45
OPEN 5LS INW1014 CEMTRALCOOM 317950
OPEM 5L5 INW1015 MAGMIFICO001 438515
OPEN 5L5 INW1016 METROPOLOOOT $10.65
OPEM 5LS INW1017 MAHLERSTO001 $5,999.95
OPEN 5LS INW1018 LaWwRENCEDDO $3.37
OPEM 5LS IMNW1019 BLUEYOMDOOO $1,349.95
OPEM 5L5 IMNW1020 ASTORSUIDOO $31.95 «
D e

Customer Period Summary Inquiry

To use this inquiry click Inquiry, point to Sales, and then click Period Summary.

B Customer Period Summary Inguiry

BX

Fil=  Edit Tools Help sa Fabrikam, Inc. 4/12/2017
v ook |
Customer |0 AARONFITO007 [
Mame Aaran Fitz Electrical |
Display: & Calendar (O Fiscal | Year 2017|  Period/Manth 4| 4 i—|
Mumber 5ales/Invoices 3 Finance Charges:
Sales $5,609.40 Arnount $0.00
Cost $2.82470 0 waived $0.00
Cash Received $1.601.95
Returns $0.00
‘wiiteaffs $0.00
Terms Discounts Taken $0.00
[14 « » » [byCustomer D v iy @
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Customer Yearly Summary Inquiry

To use this inquiry click Inquiry, point to Sales, and then click Yearly Summary.

B Customer Yearly Summary Inquiry |Z”EHZ
File  Edit Tools Help sa Fabrikam, Inc, 4/12/2017
v Ok | =i
Customer 1D | AARONFITOO0! =] Aged as of 4/12/2017
Mame | Aaron Fitz Electrical |
Summary View lta\endar Year w |
Year | 2017 | Periad @ 4l O From | |
| | [(Cobuc ]
“rear-to-Date Last Year Life-to-D ate:
Mumber Sales/Invoices 19 23 54
Sales $10,555.10 $12164.15 $58,6089.97
Cost $6.203 92 $6.326.02 $18.545.80
Cash Received $5,030.31 $12,943.27 $35,557.10
Returns
Writeoffe
Temns Discounts Taken
High Balance $0.00 $0.00 $0.00
14 4 » M |byCustomer D v e

Customer Payment Summary Inquiry

.mcit

To use this inquiry click Inquiry, point to Sales, and then click Payment Summary. The Customer Payment Summary
Inquiry window allows you to view details of the payments that a customer has made. The scrolling window displays
the customer's outstanding balances based on aging periods.

B Customer Payment Summary Inquiry E]E

sa Fabrikam, Inc, 4/12j2017

File: Edit Tools Help
W O |
Customer D | ASRONFITOO0T =
Mame | &saran Fitz Electrical Aged Az OF | 4412/,2017
Period Amount Unpaid Finance Chogs $20.00
Current $4.37302 A~ Credit Limit $35.000.00 -)l
31 -60Days $0.00 Min Fayment Due $25.00
61 - 90 Days $0.00 Unposted Sales $53.50
91 -120 Days $0.00 Trade Discount 0.00%
121 - 150 Days $0.00 Payment Terms Due 15th
161 - 180 Days 30.00 Discount Grace Period t)
Balance $24.272.06 Due Date Grace Period o
Deposits Received
HEF: Number Amount  Last Check Date
‘rearto-Date | | |
Life-to-D ate | | |
Date Amount
Highest Balance Avwg. Days Last Invaice B/8/2017
YeartoDate | $33.024.56 | | Last Payment 4/29/2017 $609.75
Life-to-D ate | $33.024 BE | | Last Statemnent 2/M15/2M7 $26.613.13
[14 « » » [byCustomer D v| e
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Customer Inquiry

jmcit

To use this inquiry click Inquiry, point to Sales, and then click Customer. The Customer Inquiry window allows you to
view demographic and other account information set up for a particular customer record in the Customer Maintenance

window.

B Customer Inquiry

EEX

File M=E4S Tools  Help sa Fabrikam, Inc, 4/12/2017
v 0K |

Customer 1D AARONFITOOO0 |QI Active Parent Custamer [0

Name Aaron Fitz Electrical Balance Type Open lkem

Class D USALMO-T1 | Priarity Mane

Address (D

Frimary ~ |~ [ PRIMARY |l [&]

Contact Bab Fitz Phane 1 [425) 5550101 Ext. 0000

Address One Microsoft Way Phone 2 (000) 000-0000 Ext. 0000
Phane 3 [000) 000-0000 Ext. 0000
Fax [312) 5550101 Ext. 0000

City Fedmond UPS Zaone |

State i Shipping Method LOCAL DELIVERY

ZIF Code 98052-63599 Tax Schedule USASTCITY B

Country Code

Country Sa

Finance Charge 1.50% Taw Exempt 1

tinirmurm Pymt. $25.00 Tax Reqgistration

Credit Limit $35.000.00 | Comment 1

Salesperzon D PaLIL W, Comment 2

Temitory |D TERRITORY 1 Price Level

Type Fietail Currency [D ZA5%

SIC Code

[ 4 4 » p |b_l,l Custamer 1D L ‘__') @

Receivables Summary Inquiry

To use this inquiry click Inquiry, point to Sales, and then click Receivables Summary. The Receivables Summary
Inquiry window allows you to view the number, and total amount of, each type of transaction affecting Receivables
Management as of the current date. You can view totals for all customers, or view information for a range of customer

records.

B Receivables Summary Inquiry E El
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
Customers: by Customer |D v |O Al @ From | AARDNFITOOD i3

To: AAROMFIT 000 (]
Mumber Type Original Armount Unapplied Amaount
ar Sales $35.090.79 $17.479.05
a Installments $0.00 $0.00
1 Finance Charges $20.00 $20.00
1 Debit Memos $2.500.00 $2,500.00
4 Service / Repairz $10,695.29 $6.841.01
0 ' arranties $0.00 $0.00
] Credit Memos $0.00 $0.00
1 Returns /# Credits $2.568.00 $2,568.00
28 Cash Receipts $13,983.03 $0.00
Tatals $31.755.05 $24,272.06
Open Item as last aged:
Period Amount B alance forward as last consolidated:
Current $4.373.02 & Period Amovnt
31 - B0 Days $0.00 = Current $0.00
E1-90Daps $0.00 MHaon-Cument $0.00
91 -120 Days $0.00 +
iy @ (a]4 ] I Calculate ]

Commercially In Confidence
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National Accounts Inquiry

.mcit

To use this inquiry click Inquiry, point to Sales, and then click National Accounts. Use the National Accounts Inquiry
window to view transactions for the parent company and assigned children.

B National Accounts Inquiry

EEX

File  Edit View  Help sa Fabrikam, Inc. 4/12/2017
‘/ oK | Redisplay | @v S
Parent Customer 1D | CENTRALIOOO01 I'Q[ Active Period Amount
Parent Name Central llinois Hospital Current $0.00 A~
Phone Number (309) 555-0122 Ext. 0000 31-60Days $0.00
Fax Number (309) 555-0122 Ext. 0000 61-90Days $0.00
Contact Person Robert Keith 91 -120 Days $0.00 &
Credt Linit $50,000.00| | Balance $53,231.76 |
Parent High Balance $51,052.58 - Include
Age &s Of 41272017 [] Unposted Posted [] History ‘
| Customer ID v |Display: ) Nationaldccount O Specific Customer | 4 | [» I",l}
Customer ID Doc/Check Number Type lDoc. Date Original Amount ﬁAmt Rem I-) A
Customer PO No Telephone Salesperson Ship To Address ¥
BERRYMEDOOO1 IVCOB SLS 4/15/2014 $14,819.45 $14.81 9 4? b
BERRYMEDOOD1 SL5115050 SLS 1/7/2014 $58,209.84 $0.00
CENTRALIODD IVC11 SLS 4/15/2014 $128.30 $128.30
CENTRALIODOT SLS112001 SLS 1412/2014 $8,896.83 $2,896.83
CENTRALIODDO SLS112002 SLS 1/15/2014 $5,405.75 $5,405.75 —
CENTRALIDOOT SvC12002 SVC  |12/5/2013 $30,000.00 $29,981.43 &
Totals $81,482.52 $53,231.76 T\
R @

Aging Process

The aging process calculates the number of days old or days past due for customer accounts and adds the amounts
to the correct aging periods. To open this window click Microsoft Dynamics GP, point to Tools, point to Routines,
point to Sales, and then click Aging.

M Receivables Aging Process

sa Fabrikam, Inc. 4/12/2017

File  Edit  Tools  Help
Aging Date 04122007 =

Statement Cycles:

— Account Type:
@ al
0 Open ltem
) Balance Fomward

I Customer 1D
@ al
) From: |

| ® Detail ) Summary ) Mo Report |

Order: |b_l,l Customer [D w |

’ Process ]’ Cancel ]

e
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Finance Charges

then click Finance Charge.

m Assess Finance Charges

File  Edit Tools  Help

Last Finance Charge D ate

sa Fabrikam, Inc, 41212017

070/0000

7 it
The Assess Finance Charges window is used to assess monthly finance charges to all or a group of customer
records. To open this window click Microsoft Dynamics GP, point to Tools, point to Routines, point to Sales, and

=X

Finance Charge:

Customers: |b_l,l Custarner 1D v |@ &l O Frome
Tor
|CIass|D: ® &l O From | | |T0: | | |
Account Tepe,  ————
[ON-1] Ineiude Unapplied Credits in Aged Balances
O Open ltem Pritit Register
() Balance Fomward

Includes B alances and Qlder:

Mirirrrm

$0.50

binimum Balance

10,00

— _

e

[ Process ] [ Clear

==

Print Statements

Use the Print Receivables Statements window to set up the information to display on customer statements. To open

this window click Microsoft Dynamics GP, point to Tools, point to Routines, point to Sales, and then click

Statements.

m Print Receivables Statements

File Edit Tools Help

sa Fabrikam, Inc. 4/12§2017

I Save | & Clear | ¢ Delete | &b Print |

Statement |0 | BLENK FORM [0  Description [ Blank Form |
Last Printed | | | Print: (&) Statements ) Alignment Farm |
Address |0 |Q D ate ko Print Enter D ate v | 215207 ﬁ|
Forrn: Long Form ~ | Summarize to Enter D ate - ﬁ|
Customers: by Custorner |0 ~ | Cut-0ff Date Enter Date w ﬁ|
D ocuments: by Document Mumber -~
Print For: Include Type: Print:

(O] Credit Limits Payment Terms

) Open ltem Finance Charge Messzages

() Balance Forward
Ranges: |b_l,l Customer [0 hd | & all > From: | | |

R estrictions:
14 4 » » |byStatement ID w @
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Reprint or Remove Statements

jmcit

Use the Reprint Statements window to reprint or remove customer statements at any time, if Reprint Statements in the
Receivables Management Setup window was selected. To open the Reprint Statements window click Microsoft
Dynamics GP, point to Tools, point to Routines, point to Sales, and then click Reprint Statements.

m Reprint Statements

sa Fabrikam, Inc, #4/12/2017

File  Edit Tools Help
&b Print | X Remaove | Redisplay |
[ Customer ID v QM @ Fom ADAMPARKOODT (w1
To ADaMPARKOOO ]
Statement D ate | Ol @ Fom: 3/6/2007 ﬁ
To 4672007 =
Farm v Mark Al | [ Unmark &1 |
Customer ID Statement M ame Date Fiun Mumber
~
v

Paid Sales Transaction Removal

To open the Paid Sales Transaction Removal window click Microsoft Dynamics GP, point to Tools, point to
Routines, pointing to Sales, and then click Paid Transaction Removal. This window is used to transfer paid

transactions to history and to consolidate balance forward accounts.

m Paid Sales Transaction Removal

Eo&

File  Edit  Tools  Help sa Fabrikam, Inc. 4/12f2017
Cugtomers; | vl@ Al O From: |
[Cassip: @&l O Fom | F e | ]
~ Remove: Cut Off:

MNSF dnz207 H [ Balance Foward Conzolidation

Woid

“wiaived Prirt B eister

Paid Tranzactions

Checks anzzmy M|l

“.'I:) @ Process ] [ Clear ] [ Cancel

WwWw.jmc.it
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Write Off Documents j c

To open the Write Off Documents window click Microsoft Dynamics GP, point to Tools, point to Routines, point to
Sales, and then click Write Off Documents. Use this window to write off outstanding credit or debit balance amounts
for one or more customers. Specify a write-off limit and cut-off date, and whether to create a credit or debit memo for
each customer or document. Use the Write Off Preview window to select or unselect customers to include in the write-
off process.

B Write Off Documents
File  Edit Tools Help sa Fabrikam, Inc. 4f12/2017
wiiteaff Type: Underpapments w ‘wiiteaff Limit $50.00
Create One “Writeoff per: Customer b4 Cut-off Date anze2my &=
Custarners: Customer 1D V| O Al @ From: | LASERMESOO0 Q
To: LASERMESOOO il

Mational Accounts:

(&) Create wiiteoff from Parent
(O Create wiiteoff fram Child

5“:) @ Brocess ] [ Frexiew l[ Cancel

Close Fiscal Period

To close the fiscal period click Microsoft Dynamics GP, point to Tools, point to Setup, point to Company and then
click Fiscal Periods. Use the Fiscal Periods Setup window to select the period as closed for the Sales series. Once
the period is closed, transactions can no longer be posted to it.

B Fiscal Periods Setup g@
File  Edit  Tools Help sa Fabrikam, Inc, 4f12{2017
J 0K | Calculate | Redisplay | 5‘
Year: Firzt Dray 1207 H [ Historical ‘Y'ear
LastDay | 12/31/2017 | [ penan | [ Ciosean |
MNurber of Periods | 12 |
Series Closed
Feriod Period Mame D ate Financial Salez Purchasing Inwentory FPayroll Project
1 |Period 1 14172017 [} F ¥ | O O =
2 |Period 2 2/1/2M7 I i | | ¥ O
3 | Period 3 341/2017 | O | O [} O O
4 |Period 4 41207 | F O O | ] i
5 |Pericd 5 snenr @3 O O O O O 0 .
6 |Period 6 617207 [ O O O O o O
7 |Period 7 74/2M7 | O O O O O O
8 Period 8 a/1/.2m7 | | | | [l O O v
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Reconcile to General Ledger

.mcit

Use the Reconcile to GL window to reconcile Receivables Management to the General Ledger. To open this window,
click Microsoft Dynamics GP, point to Tools, point to Routines, point to Financial, and then click Reconcile to GL.

m Reconcile to GL

EEX

File  Edit  Tools  Help sa Fabrikam, Inc. 4/12/2017
Module: |F'a_',lables Managament 4 | Accounts: |Q| = 2
Description ¥
000 -1200-00- -
From | 34172017 =| - r
Date Too | 3/31/2017 =

v

e Process ] ’ Cancel

Fiscal Year Close

Closing the fiscal year transfers all the amounts other than the calendar year to date finance charge amounts to last
year. This procedure should be performed before entering transactions for a new fiscal year.

Bl Customer Summary

File Edit Tools Help

sa Fabrikam, Inc, 4/12/2017

EIEX

E Save | A Clear | “Write Letters Y| 5
Customer D ADAMPARKOODO0 |Ql Aged Az OF 4120207
M arme: Adam Park Resort
Period Arnount Unposted:
Current $3629.73 & Sales/Debits $0.00
31 -60Days $0.00 = Caszh/Credits $25.00
B1-90 Days $0.00 Other Sales $1.136.66
91 -120 Days $0.00 4 Other Cash
Balance $20.800.09 | On Order $0.00
Surmmary Yiew Calendar vear R |
YWear 2017 | Period @ Al ) From
To
‘V'ear ko Date Last ‘Vear Life to [ ate
Murber of S ales Docs 3 1 13
Mo. of Paid Invoices 1} 0 o
Sales $2519.75 $5949.50 $25,385.68
Cost $1.252.63 $555.00 $4.124.79
Cash Received $0.00 $641.47 $6.306.29
Fetumns
Wwiiteaffs
Terms Discounts Taken
High B alance $0.00 $0.00 $0.00
[ Histary ][ Finance Charges ][ Credit Summary ]
I4 4 » bl |byCustomer ID ~| @
Commercially In Confidence Page 25 WwWw.jmc.it



Receivables Year-End Close

jmcit

Use the Receivables Year-End Closing window to close the fiscal and/or calendar year. To open this wihdow click
Microsoft Dynamics GP, point to Tools, point to Routines, point to Sales, and then click Year End Close.

B Receivables Year-End Clos. .. E|E|E

»

Pririt Feport

File  Edit  Tools  Help 412f2017
“ear to Cloge:

|® AII O Fiscal O Calendar |
Last Closing D ate:
Fizcal 00,0000
Calendar 00,0000

Cancel ] ’ Process
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